
PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Kansas City. KS

Trouble Report Rate ("!o)

80 dB Loop With Test Access
_. -

II Measurement I All CLECs SWBT 2.5%

65 - 01 I No of # Trouble TrouOJe Trouble Z-Value
)

CIrcuits Reports Report Rate Report Rale
20% , - - I

Nov-99 44 1 23% 14% 051

Dec-99 46 0 00% 17% -089 - ,-

Jan-DO 51 0 00% 11% -075 15%

Feb-DO 60 1 17% 13% 027 - - .. - - - S'."'S-:-

Mar-DO 1.216 12 10% 17% -181 ______ All C_E Cs

Apr-DO 1.243 11 09% '.3%) -126
10% ------

i
May-DO 1.286 13 10% 18% -201 IJun-OO 1.324 9 07% 2.0% ·336 O.s::l/o

Jul-OO 1.316 31 24% 21% 077

IAug-DO 1.343 17 13% 2.0% -200
00%

Sep-OO 1.315 10 0,8% 18% -277
'" '" 0 0 0 0 0 0 0 0 0 0

I
Oct-DO 1.369 17 1.2% 19% -169 '" en 0 0 0 "? 0 0 0 0 0 0

> U i: .6 a; a. >- '" 6-
0 .,

!; '" '" ~ ~ ~
., 6

I 12 Mo. Tota" 1 10.613 I 1221 11%1 1 7%1
z 0 u. ::;; « ::;; (/)

50 dB Loop With Test Access

IMeasurement All CLECs SWBT 45%

65 - 02 No. of # Trouble Trouble Trouble Z-Value 4.0%
Circuits Reports Report Rate Report Rate

Nov-99 417 8 19% 0.3% 6.17 35%

Dec-99 486 9 19% 02% 870 30%
Jan-DO 478 20 42% 0.2% 1693 ----------
Feb-DO 479 14 29% 02% 1087

25% - - - - - -SWBT

Mar-DO 1.313 10 0.8% 03% 331 20% ---+-- All CLECs

Apr-DO 1.276 10 0.8% 02% 4.86
15%

May-DO 1.282 3 0.2% 0.2% 014

Jun-OO 1.315 11 08% 02% 4.25 '.0%

Jul-OO 1.339 9 07% 02% 3.56 05%

Aug-DO 1.347 24 1.8% 03% 838 . _.- _ ...
-" .. - - -_. .. _.- .- - ......-.. , .-

Sep-OO 1.303 7 05% 03% 155
0.0%

'" '" 0 0 0 0 0 0 0 0 0 0

OCI-OO 1350 13 10% 03% 383 '" '" "? 0 0 "? 0 0 "? 0 0 "?:> u
~

.6 a; a. >. C:
~ '" Q. U0 '" '" '" .=; ::l "I 12 Mo Tota" 1 12.3851 1381 1 1%1 03%1

z 0 u. ::;; « ::;; « (/) 0
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

October 2000

Kansas City. KS

Trouble Report Rate ("!o)

BRI Loop Wlth Tes! Access

Measurement All GLEes SVJBT 70:h

65 - 03 No. of # Trouble Trouble Trouble l-Value ry/'lCircUits RepMS Repon Rate Repon Rate 60',

Nov-99 4 0 0.0% 27% -033

Dec-99 4 a 0.0% 22% -0 30
50e/e

Jan-DO 5 a 00% 23% -0 34
40%

Fet:>--OO 5 0 0.0% 31% -039 . ---

. - ... - S,·.~--:-

Mar-DO 41 0 00% 26% -103 30% -+-AII CL::Cs. -
Apr-DO 41 0 00% 23% -0 98 -- - - - - --

I
... - ' .. _.-

jMay-DO 52 , 1.9% 24% -0 21 20%
I

Jun-OO 97 6 6.2% 29% 181

I
Jul-OO 129 8 62% 27% 231 10%

Aug-DO 167 8 48% 30% 1.34
00%

I

Sep-OO 219 14 64% 2.7% 3 II !

"" '" 0 0 0 0 0 is 0 0 is 0

Oct-DO 248 14 56% 27% 2 67 '" '" '? 0 '? 0 0 0 0 '?:> u "' " Q. >-
~ £ u0 '" ~ '" '" 0;-

I 12 Mo Totalll 1.0121 I 50%1
z 0 u. ::; <t ::; '" <- (j) 0 !51

ISDN BRI Pan ! 1

Measurement All GLEGs SWBT 35% i

65 - 04 No of # Trouble Trouble Trouble l-Value

CIrcuIts Repons RepM Rate Repon Rate 30%

Nov-99 0 a n/a 27% n/a - --
25%

,

Dec-99 0 0 nfa 22% nfa - -'
_ .. _.

- -
Jan-DO 0 0 nia 23% nfa

20% -_.- ---- -- ~---

Fet:>--OO 0 a n/a 31% nia - - - - - -SWBT

Mar-DO D 0 n/a 26% nla 15% _AlIGLEGs

Apr-DO 0 0 n/a 23% nla

May-DO a 0 n/a 2.4% nla 10%

Jun-OO a 0 nfa 2.9% n/a

Jul-OO D a nia 2.7% n/a 05%

Aug-aD 0 0 n/a 3_0% n/a

Sep-OO 0 0 n/a 2.7% n/a
00%

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 0 n/a 2.7% nfa '" '" 0 0 0 '? 0 0 '? 0 0 0
:> u i: "' (;; a >- i:

~ '" "- t;
0 '" ~ " '" ~ " "I 12 Mo. TotalII 01 01 n/al
Z 0 u. ::; <t ::; <t (j) 0

DSI Loop With Test Access

Measurement All GLEGs SWBT 140%

65 - 05 No of # Trouble Trouble Trouble l-Value

CirCUits Repons Repon Rate Repon Rate 120%

I

Nov-99 122 5 4.1% 42% -002

Dec-99 185 10 54% 40% 029
10.0%

Jan-aD 243 8 3,3% 40% -018
80%

Feb-DO 266 18 6.8% 00% 133

~
~~~~:EGSiMar-DO 501 12 24% 00% 080

.' . .
6.0%

- - -- - .. .::' "". ,::' .....,Apr-DO 549 15 27% 40% -037

May-DO 575 25 4.3% 12.5% -181 4,0%

Jun-OO 612 26 42% 0.0% 1.13
' ,

Jul-OO 670 23 34% 32% 006 20% "', :: ': .," '....

Aug-DO 712 16 22% 73% -1.99

Sep-OO 730 26 36% 2.4% 0.37
0.0%

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 770 26 34% 25% 030 '" '" 0 0 0 '? 'r- 0 0 0 0 0
> u ~ "' (;; a i:

~ '" "- u0 " .!l; " '" ~ " '"
1 12 Mo Totad I 5.9351 210 I 35%1 36%1

z 0 u. ::; <t ::; <t (j) 0

OS 1 Dedicated Transpon
Measurement All GLEGs SWBT 140%

65 - 06 No of # Trouble Trouble Trouble l-Value

CirCUIts Repans Repon Rate Repan Rate 120%

Nov-99 0 0 nJa 4,2% nla

Dec-9g 0 0 nJa 40% nla
100%

Jan-DO a 0 nJa 4.0% nla
8.0%

;..... 'SWBT IFet:>--OO 0 0 n/a 00% n/a
Mar-DO I

7 0 00% 00% 000 60% I_All GLEGs I
Apr-DO 17 0 0.0% 40% -082

May-DO 27 1 37% 125% -1 12 40% .......,

I\~
Jun-OO 68 0 00% 00% 000
Jul-OO 78 2 26% 32% -019 20%

Aug-DO 79 2 2.5% 73% -I 22
Sep-OO 99 2 2.0% 24% -0 15

00%

'" '" 0 0 0 0 0 0 0 0 0 0Oct-DO 123 1 OB% 25% -084 '" '" ~
0 '? 0 0 0 0 0 0 0:> u

fj "' (;; a >- '" "- u
I 12 Mo. TOlatl1 498 I 81

0 '" ~ '" ~ ~ " '"16%1 3 6%1
z 0 ::; <t :;: <t (j) 0
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PERFORMANCE MEASUREMENT TRACKING October 2000

Maintenance - Unbundled Network Elements (UNE) Kansas City. KS

Trouble Report Rate (%)

ISON - PRI

Measurement I f-...,.,_-:--r-,:AI,.::.IC::.L::;E::.C=s,---::---:-:--1
65 - 07 I No of # Trouble Trouble

C"CUlts Reoorts Reoort Rate

SWBT
Trouble

Report Rate

01% ,--------------------,

Z-Value

.... - S\'.5C

--+-- .:...:: CU:':=:s
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I
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00%
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00%
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00%

00%

n/a

n/a

nfa

rua

n/a

rua
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n/a

nla

nlal01 01

o a nla

a a n/a

a a
a a
a a
a 0

o a
a a
a a
o 0

a 0

a 0

Nov-99

Oec-99

Jan-OO

Fetl-OO

Mar-OO
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May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

001-00

12 Mo Total II

Measurement
65 - 08

nla
100%

- - - - - -SWBT

--+--All CLECs

o
9
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o
6-
"(/)

o
o
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o
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-'5

o
o
.6
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U.

o
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."i

'"'"u
"o

8.0%
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2.0%

6.0% ~/:./ ...

-----_ .. _-./-.-.- ..-~
00% ...-_.-~.--4I'- ....J

~
:
oz

-8.20

-253

i
I

nla I'
248

354

-0 26

-2.76

-0 71

-'46

,- - -. - -SWBT I
!--+-- All CLEGs I

g
i;
o

g
6-
"(/)

g
i::
-'5

o
o
>.
'"::;;

o
o
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::;;

o
o
.6
"u.

o
o
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'"..,

'"'"u
"o

00% ....-+--+--....- ....- ....- ....- ....- ...- ...- ...- ...
0>
0>
:
o
Z

01%

::: j
03%

03% '.

nla

nla

nla 01%

Z-Value I

n/a

n/a I
nla I

nJa I
nla i 02%

nla I 02%

03%

SWBT
Trouble

Report Rate

nla

n/a 02%

n,a 02%

n/a 02%

nia 0.3%

Trouble
Report Rate

Analog Trunk Port
All CLEGs
# Trouble
Reports

No of
CirCUits

Measurement

65 - 09

Nov-99 0 a
Oec-99 0 0

Jan-OO 0 0

Feb-OO a a
Mar-OO a 0

Apr-OO 0 0 nla 02%

May-OO a a nla 02%

Jun-OO a a nla a 2%

Jul-OO a a nla a 2%

Aug-OO 0 a nla 03% nla

Sep-OO a a nla 03% nla

~===o=c=t-=O:O ~===0*====0~====nl=a*====0=.3='=V,::_-----:n.::.la::J
I 12 Mo Totatll a I a Inial 03'1,1

Subtendlng Olgltal Olfect Combination Trunks

0.3%

0.4%

01%

!.... --SWBT I
--+--All GLECs I

o
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i;
o

o
o
6-
<l>
VJ

o
9
~

o
o
.6
"u.

'"'"u
"o

'"'":-
oz

04% r------------------------,

03%

02%

0.2%

01%

00% ...-_-......__4__- __-+___4-......__.-..

nla

n/a

n/a

n/a

nla

nla

nla

nla

n/a

nla

n/a

n/a

Z-Value

03%

0.2%

02%

0.2%

03%

0.2%

02%

02%

0.2%

0.3%

03%

03%

03%1

SWBT
Trouble

Report Rate

nla
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nla

nla

nla
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n/a
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nlal

Trouble

Report Rate
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a
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a
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All CLECs
# Trouble

Reports

01

o
o
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o
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Oec-99
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12 Mo Totatll

Measurement
65 - 10

271 - No. 65c



PERFORMANCE MEASUREMENT TRACKING Octobe r 2000

Maintenance - Unbundled Network Elements (UNE) Kansas City. KS

Trouble Report Rate (%)

DS3 Dedicated TransDOn
All CLECs SWBT
# Trouble Trouble Trouble

Repons Repon Rale Repon Rate

o nfa 24%

o nfa 12%

a nla '.2%

o nfa 00%

o nfa 00%

o 0.0% 0.0%

o 00% 00%

Z-Value

..... - :3':.:;

--+--..\Jl CL::Cs
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80%

140%

120%

40%

100%

nia
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nJa

nla

nfa

000

000

196

000

000

000

000 i

160% ,----------------------,

00%

0.0%

00%

00%

00%

143%

0.0%

00%

0.0%

00%

08%1
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I I

o
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7

7

9
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39
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1331

No of

CIrcuits

Nov-99

Dec-99

Jan-DO

FeD-OO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

OCI-OO

Measuremen1

65 - l'

I 12 Mo TOlal! I

10%

2.0%

25%

1.5%
... -. -SWBT

___ AlICLECs

o
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V1

o
9
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o
o
c:.;;

8
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o
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o
o
~
~

o
o
.6.,
u..

30% .,------------------------,

00% .....__<...........- .....--+--+___<..........--+--+--+_-4

'"'":>
oz

05%

nla

n/a

nla

rva

n/a

nfa

nfa

nfa

nfa

n/a

nfa

nfa

Z-Value

24%

'.2%
12%

0,0%

00%

00%

0.0%

0.0%

00%

0.0%

0.0%

00%

SWBT
Trouble

Report Rate

nla

nfa

nla

nla

nfa

nla

nfa

n/a

n/a

n/a

nfa

nfa

n/al

Dark Fiber

Trouble

Repan Rate

01

o
o
o
o
o
o
o
o
o
o
o
o

All CLECs
# Trouble

Repons

o
o
o
o
o
o
o
o
o
o
o
o

01

No. of

CIrCUIts

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Ocl-OO

12 Mo Total! I

Measurement

65 - 12

Measurement
65 - 13 No. of

Circuits

Analog line Port

All CLECs SWBT
# Trouble Trouble Trouble

Reports Repon Rate Report Rale

12.0% .--------------------,

100%

-----~
,•..•• ·SWBT

___ AlICLECs

o
o
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o
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6..,

V1
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o
in
~

o
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~

g
i:.;;
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>
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~
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o
.6.,
u..

o
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i:
~

'"'"u.,
o

2.0%

4.0%

0,0% ..,:•...:......-'---'-.~.~-'-.~-,.;.'-'.'-'...,....:-.......,.. .:..~.~.'-'-.......:-...:-...:-.,:.-.,:.....-..,:.. ..:.-..:..-;...:...:...:.J-.

'"'":>
oz

80%

60%

Nov·99 0 0 nfa 0 3% n/a

Dec-99 0 0 nfa 0 2% n/a

Jan-DO 0 0 nfa 0 2% nfa I
Feb-DO a a n/a 02% nla

Mar-aD a a n/a 0 3°'0 nJa

Apr-DO 0 0 nfa 02% nfa

May-DO 0 0 nfa 02% n/a

Jun-OO 0 0 nfa 0 2% nla

Jul-OO 8 0 00% 0.2% -0 13

Aug-DO 40 0 00% 03% ·0.37

Sep-OO 61 2 33% 03% 424

Oct-DO 65 7 108% 03% 1422

12 Mo Total! ~I===17=4=*1=====9=*1===5=2=OA::ol=====0=3=%:;-I--....:.:~

Missed Repair Commitments (%)

2 Wife Analog - 8dB Loop

All CLECs SWBT
'# Missed % Missed % Missed

Commit's Commit's CommIt's

o 00% 88%

o n/a 79%

o nfa 61%

o 00% 54%

2 167% 58%

o 00% 44%

o 0.0% 48%

2 222% 7.2%

o 0.0% 85%

25 0% r--------------------~

!- -- -- -SWBT I
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100% \

:::~ .-..----+-.....-~-----.---...._--~-'-'-'/_-_.¥-I\_.. _.._..--4..~(..... .....J"

'"~
o
Z

nfa

nla

-024

161

-071

-081

174

-170

-014

-076

-0.26

·031

Z-Value

67%

54%

75%

5.9%

0,0%

59%

49%1

1

o
1

61

I

o
o
1

12

11

13

9

31

17

10

17

# Trouble

Reports

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-DO

12 Mo. Tota,11

Measurement
66 - 01

271 - No. 65d-66



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Kansas City. KS

Mean Time to Restore (Hours) . Dispatch

80 dB Looo With Test Access

!I Measurement All GLEGs SV'/Bi 300

67 - 01 # Trouble Mean TIme Mean TllTle Z-Value

IReports to Restore to Restore 250

NoY-99 1 118 2103 -051

Dec-99 0 l1Ia 2569 n/a 200
Jan-DO 0 n/a 1632 nia - - - -- - . - - . - S;,·.C~

Feb-OO 1 680 1243 -0.34 '.
15.0 ---+-- ~i: '~L~C::.

Mar-DO 12 1268 1319 -012

~
. ~ .. ' ......

Apr-DO 11 359 1279 -172
100

May-DO 13 154 14.24 -261

Jun-OO 9 1331 19.14 -084
5.0

Jul-OO 31 434 2067 -378

Aug-DO 17 1377 17.88 -073
00 ~

Sep-OO 10 197 17.43 -227
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 16 3.62 1847 -2.79 '" '" 0 0 0 0 0 0 0 0 0 0
;. u c: iJ .. ~ ;.. c:

~
co

~ g0 '" !l " ::; < " ~
::>

I 12 Mo TOlad I 121 I 6.491 17.691
z 0 u. ::; " :Il

5.0 dB Loop With Test Access

II Measurement All GLEGs SWBT 160

67 - 02 # Trouble Mean Ttme Mean Time Z-Value -'
Reports 10 Restore to Restore

140

Noy-99 8 465 728 -085 120
Oec-99 8 803 606 110

Jan-DO 20 707 620 056 100

Feb-DO 14 516 607 -058
---~.~--

8.0 - - - - - -SWBT

Mar-DO 10 7.79 654 056

~
---+-- All GLEGs

Apr-DO 10 359 611 -110 60 ... - .. -. -. .' - . ~ . - . -'

May-DO 3 209 649 -137
4.0

Jun-OO 11 2.54 1034 -200

Jul-OO 9 639 1140 -1.4 1 20

Aug-OO 24 4.64 1305 -245

Sep-OO 7 4.24 1446 -151
00

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 13 238 954 -2.35 '" '" 0 0 0 C? 0 0 C? 0 0 C?;. U " iJ .. 5. >. " ~
6> c- 130 '" !l '" " ~
::> '"I 12 Mo Totad I 1371 5.051 9591

z 0 u. ::; " ::; " rJJ 0

271 - No. 67a



PERFORMANCE MEASUREMENT TRACKING October 2000

Maintenance - Unbundled Network Elements (UNE) Kansas City. KS

Mean Time to Restore (Hourst - Dispatch

SRI Loop With Test Access

II Measurement
II 67 - 03

All GLEGs SWST
# Trouble Mean TIme Mean TIme

Repol1s to Restore to Restore
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OS 1 Loop With Test Access I
II Mea6:,u_reOm5ent 1...__'--"'A1_'_C-+L_E_C_S_-"-'---+-'--.;..S_W=S.;..T-'---+- ----l11::8.:0K! I # Trouble Mean TIme Mean Time Z-Value

Reports to Restore to Restore

Nov-99 5 1714 217 1367

Dec-99 19 1090 018 1045 120
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Jun-OO 26 3.26 nla nla

Jul-OO 21 2 08 3.70 -1 58

Aug-DO 15 214 228 -009

Sep-OO 25 1 54 292 -1.35
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PERFORMANCE MEASUREMENT TRACKING October 2000

Maintenance· Unbundled Network Elements (UNE) Kansas City. KS

Mean Time to Restore (Hours) - Dispatch
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PERFORMANCE MEASUREMENT TRACKING October 2000

Maintenance - Unbundled Network Elements (UNE) Kansas CIty. KS

Mean Time to Restore (Hours) - Dispatch
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

October 2000

Kansas CIty, KS

Mean Time to Restore (Hours) • No Dispatch

80 dB Looo With Tesl Access

Measurement All GLEGs SWBT 140

67 - 14 # Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore 120

Nov-99 0 nfa 1076 nfa

Dec-99 0 1211
100

n/a nfa

Jan-DO 0 n,la 1004 nfa
80 ... - - - :3~'. S~

Feb-DO 0 nJa 744 nJa ,
.. - . ---+--All C~E;:5

Mar-DO 0 nfa 641 nJa 60 - - - - ----------

-" .
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Od-OO 1 0.27 556 -0.31
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" u C .6 :;; a :>. c
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0> 0- 130 " ~ " '" ~
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PERFORMANCE MEASUREMENT TRACKING October 2000

Maintenance - Unbundled Network Elements (UN E) Kansas City, KS

Mean Time to Restore (Hours) - No Dispatch
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Kansas City, KS

Mean Time to Restore (Hours) - No Dispatch

ISDN - PRIII Measurement All CLECs SWBT 50
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Jan-OO 0 nfa 1 73 n/a 30 1- _ .. - - S'."'S'"
Fet>-OO 0 nla 038 n/a .- - -,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Kansas City. KS

Mean Time to Restore (Hours) - No Dispatch

DS3 Dedicated Transppn

Measurement All CLECs SWBT 10
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I67 - 25 # Trouble Mean Time Mean TIme Z-Value 0.9
Repons to Restore to Restore

0.8
Nov-99 0 n/a n/a n/a

Dec-99 0 n/a n/a nla 07

Jan-OO 0 n/a nla n/a 06
--_~------

Fet>-OO 0 nla n/a nla
05

- - - _. -SWBT

Mar-OO 0 n/a nJa nla -+--AIlCLECs
04 -------

Apr-OO 0 n/a nfa nla

May-OO 0 nla n/a n!a 03

Jun-OO 0 nia nla nla 0.2

Jul-OO a nla n/a nla
0.1

Aug-OO a nla nla nfa

Sep--OO 0 nla nJa nla
00

cr> cr> '" '" '" '" '" '" '" '" '" '"Ocl-OO 0 n/a n/a nla
cr> cr> '" '" '" '" '" '" <;' '" '" <;';, u c ,;, ~ 5. >- c

~
6> "- ua " !; " '" ~ " "I 12 Mo. Totalll 01 nJa 1 nJa I z 0 u. ::; <i ::; <i Ul 0

Analog line Pan I

I

Measurement AlICLECs SWBT

I '"1
67 - 26 # Trouble Mean TIme Mean Time Z-Value

Repons to Restore to Restore I

i ..
Nov-99 a 282

80

70nla n.la i
Dec-99 a n1a 1.34 nia 60
Jan-OO 0 n.la 185 nfa

,
I
I 50 --Fet>-OO 0 nla 379 nia

I
,- - - - - -SWBT

Mar-OO 0 nla 104 nfa 40 - :-+--All GLEGs

I
. . ..

Apr-OO 0 nJa 091 nla e
30

May-OO 0 nla 156 nla

IJun-OO 0 nla 3.98 nfa 20

Jul-OO 0 nla 087 nla I 10 - ...
..

Aug-OO 0 nla 794 nla I
Sep-OO 0 nla 331 nla I 00

m m '" '" '" '" '" '" '" '" '" '"Oct-OO 0 nfa 367 nla I '" m '" '" '" <;' ~ '" <;> '" '" '";, u C ~ <;;
~

.::
~

6> c. t';a " !; " '" ~ ~ "
1 12 Mo. TOla111 01 nla I 341 I ! z 0 ... ::; ::; VJ 0

I
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Kansas City. KS

Percent Out of Service (005) < 24 Hours (%)

2 Wire Analog - 8dS LoopII Measurement AI! CLECs SWBT 100%

v----\/~
............

68 - C1 # Trouble # 005 % 005 % 005 Z-Value -- -
90%

Reooi:s < 24 Hours < 24 Hou~s < 24 H::Jurs

1000% 84 9~/c -042
80%

Nov-99 , 1

Dec-99 0 0 n/a 79 4c,~ nJa 70%

Jan-OO 0 0 n/a 939% nia 5.]%

Feo-00 1 1 1000% 945% -024 50%
- - - .. - S:.1:3-

Mar-OO 12 10 833% 932% 135 --+--;." CLO:' .

1000% 950% -076
40 11/o ---

Apr-OO 11 l'

May-CO 13 13 1000% 934% -095 30% ,

Jun-00 9
, 778°/0 797% 014 20'%

Jul-OO 31 31 1000% 808% -271 10% I
Aug-OO 17 16 941% 855% -101

Sep-OO 10 10 100.01l
/0 885% -1 14

0%
0"> 0"> 0 0 0 0 0 0 0 0

Oct-OO 17 16 941% 848% -107
0"> 0"> 0 0 9 0 0 0 § B C' 0
;. u C .6 iii C. ;..

~ ~ "" 0. g0 " .!'; " " ~ "I 12 Mo TOla111 1221 1161 951'101 870'1,1
z 0 ... ::;; <:: ::;; :/l

Repeat Reports (%)

8 0 dB Loop W,lh Tesl Access

II Measurement All CLECs SWBT 180%

69 - 01 # Trouble # Repeat % Repeat % Repeat Z·Value 160%1
Reports Reports Reports Reports

Nov-99 1 0 00% 107% -035 140%

Dec-99 0 0 nla 126% n'a
.-

120% - _ .." -.
Jan-OO 0 0 nla 121% nJa --------- ,.

Feb-OO 1 0 00% 107% -035
10.0% - - - - - -SWBT

Mar-OO 12 2 167% 127% 042 80% _AIICLECs
----------

Apr-OO 11 0 00% 116% -120
60%

May-OO 13 1 77% 116% -044

Jun-OC 9 0 00% 124% -"3 40%

Jut-OO 31 3 97% 129% -053 20%

Aug-Du 17 1 59% 125% -082

00%
00%

Sep-OO 10 0 118% -116 0"> 0"> 0 0 0 0 0 0 0 0 0 0

001-00 17 1 59% 128% -086 '" 0"> 0 0 9 9 9 0 9 0 0 9
> U i: .6 iii a. ~ i:

~
0, c. ;g0 " .!'; " " ~
~ "I Tota;j I ml 81 66'101 ;21%1

z ::l u. ::;; <:: ::;; <:: :/l
12 Mo

50 dB Loop With Tesl Access

IMeasurement All CLECs SWBT 450%

69 - 02 # Trouble #: Repeat % Repeal % Repeat Z-Value 400%
Reports Reoorts Reports Reports

No,-99 8 0 00% 61% -072 350%

Oeo-99 9 1 111% 55% 065 38 QI:l/S
._-----~.

Jan-CO 20 4 200% 12 "'I, Q 83 I .... - -SWBT

Feb-CO 14 6 429% 4 5~/1j 445
250%

_AIICLECs
~--------~-

Mar-OO 10 0 00% 85% -097 200%

Apr-OO 10 1 100% 33% 095
150%

May-oO 3 0 00% 80% -051 .'
Jun-OO 11 0 00% 74% -093 100%

········\·A-·~---A-·--Jul-OO 9 0 00% 43% -063 50°/.,
.. -

Aug-OO 24 1 42% 57% ·032
00%

Sep-OO 7 0 00% 6 gO/(I -072
'" 0"> 0 0 0 0 0 0 0 0 0 0

Oct-DO 13 0 00% '71% -099 '" 0"> 0 0 9 9 9 0 0 0 0 0
> w c .6 " C. ~ i:

~
0, "- U0 '" ~ " " ~
~ "I TOla;j I 138 I 131 94'1,1 5 7 %1 z 0 ... ::;; <:: ::;; <:: <F! 0

12 Mo

271 - No. 68-69a



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Kansas City. KS

Repeat Reports (%)

BRI Loop with Test Access

Measurement I All CLECs SV_'BT 60 O'~

69 - 03 I # Trouble # Repeat % Repeat % Repeat Z-Value I
Reoans Reports Reports Reports 500%

I
I

Nov-99 0 0 n/a 100% nia

Dec-g9 0 0 n/a 20 g% nla 40 QC,.p

Jan-DO a a nia 10 3% nla - -S:. ~-
Feb-OO a a n/a 154% nfa 300% ----+-';;' ..... ~t: ..... ~

Mar-OO a a n/a 211% n/a
--

Apr-DO 0 a n/a 116% nla
20 0% - IMay-DO 1 a 00% 157% -0 43

!
Jun-oO 6 1 167% 125% 030 , - ..-

100% IJul-OO 8 1 125% 183% -0.41
I

Aug-OO 8 4 500% 134% 287 I00%
Sep-Oo 14 3 214% 132% 087 en en 0 0 0 0 0 0 0 0 0 0 I
Oct-OO a 0.0% 135% -147

en en c;:> 0 c;:> c;:> 0 0 0 0 0 0

I
14 :> u .c ro c. ,;..

~ '" 6- g0 " ~ " ~ ~ :J "
1 12 Mo Totad I I 91 176%1 143%1

z 0 .... :; <:: :; <:: (f)

51

ISDN BRI Port I II

Measurement All CLECs SWBT 250%

69 - 04 # Trouble # Repeat % Repeat % Repeat Z-Value i
Reports Reports Reports Reports !

100% I 20.0% .,
Nov-99 a a n/a nla

Dec-99 a 0 nfa 209% n/a

Jan-OO 0 a 103% nia 150%
- ----,._--_.,------

nla -. - - - -SWBT

Feb-OO 0 0 nla 154% nla " .. _.- _AlICLECs

Mar-OO a 0 nfa 211% nia
-----_._-

, .
10.0%

Apr-OO 0 0 n/a 116% nla

May-OO 0 a nfa 157% nfa

Jun-OO a 0 n/a 125% nla 50%
Jul-oO a a n/a 183% nfa

Aug-OO a a n/a 134% nia

Sep-oO 0 132%
00%

0 nla n/a en en 0 0 0 0 0 0 0 0 0 0

Oct-OO a a n/a 135%
en en 0 0 0 c;:> 0 0 c;:> 0 0 c;:>n/a :> u C .c C. >- C

~ '" 6- U

i

0 " ~ " '" '" .=; :J '"I 12 Mo Totalll 01 01 nlal 143%1
z 0 .... :; <:: :; <:: rfl 0

DS 1 Loop With Test Access

I

Measurement I AJICLECs SWBT

:::1
69 - 05 # Trouble # Repeat % Repeat % Repeat Z-Value "

Reports Reports Reports Reports

Nov-99 5 1 20.0% 00% 049

Dec-99 10 a 0.0% 00% 000 50 0%

Jan-DO 8 0 00% 00% 000 -----------_.-

40 0% ,- - - - - -SWBT
Feb-DO 18 3 167% nla nia

~
_AlICLECs

Mar-DO 12 3 25.0% nia nia 30 0%
Apr-OO 15 5 333% 0.0% 0.70

May-DO 25 4 160% 00% 075 20.0% ' ,

Jun-OO 26 3 115% nla nia \
' ,

Jul-OO 23 2 8.7% 00% 0.31 100%

Aug-OO 16 3 188% 667% -I 73
' ,

00%
' ,

Sep-OO 26 3 11.5% 0,0°/0 036 en en 0 0 0 0 0 0 0 0 0 0

Oct-OO 26 2 77% 00% 029 "; en c;:> 0 c;:> c;:> 0 0 c;:> 0 0 c;:>u
~

1> ro c. >- c
~ '" 6- U0 " " '" .=; :J '"I 12 Mo. Totad I 210 I 291 138%1 154%1

z 0 .... :; <:: :; <:: rfl 0
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PERFORMANCE MEASUREMENT TRACKING October 2000

Maintenance - Unbundled Network Elements (UNE) Kansas City. KS

Repeat Reports (%)

Measurement I
69·06 I # Trouble

Repons

OS 1 Dedicated TransoM
All CLECs SWB-

# Repeat % Repeat % Repeat

Reports Reports Repons

70 D% ,-------------------

Z-Value

n/a

nia

000

nia

n/a

n/a

~AiiC~E:~ :

;

..... - S'... ~~

o
o

g
o
o
0
0>

(f)

o
oo

o'"'"u
'"o

m
m
:>
o
z

500%

o0% ....- ....-4~....-_+-.....- ...._4~....- ....-+.......

300%

10.0%

200%

40,0%

Nov-99 DOnia 00%

Dec-99 0 0 nfa 00%

Jan-DO DOnia 00%

Feb-DO 0 0 nfa nJa

Mar-aD 0 0 nfa n/a

Apr-DO DOnia 0 0%

May·OO 1 0 00% 00%

Jun-OO DOnia nia nJa

Jut-DO 2 0 00% 00% 000

Aug-DO 2 0 00% 66 7% -1.49

Sep-OO 2 0 0 0% 0 0% 0 00

Oct-DO 1 0 00% 00% 000

1 12 Mo. TOlal! ::1=====8:;1=====0~1~===0=0=%;::1===15=4=%:;-1--=

250%

Z-Value

ISDN - PRI :
....M'""e-a-su-r-em-e-nl., f-------:AI-:,-;C,..L-;:E-;:C,.S-==-:...:.:.:...,---;S,..W'""B=-T::-....,.---~ 300% ,---------------------,

69 - 07 # Trouble # Repeat % Repeal % Repeal
Reports Reports Reports Reports

- - -' - -SWBT

_AlICLECs

._~I
. -'" ·SWBT i

-AlICLECs,

g
uo

o
'i'
Uo

o
o
6.
'"(f)

o
o
6.
'"(f)

g

'"::l«

o
o

~

o
o
,;..
'"::;;

o
o
,;..
'"::;;

o
o

~

g
.6
'"u..

o
o
.6
'"u..

'"'"u
'"o

'"'"u
'"o

'"'">o
Z

00% ....- ....-4~....-_+-.....-t__4~....-_+-.....-.

'"'">o
Z

50% /A--
0,0% ....- ••:..-.....-'+:-.---4>-....- ...-+-...........-4~.....

50%

150%

200%

100%

100%

150%

"0%]300%

250%

200%

n/a

n/a

n/a

n/a

n/a

nla

nJa I

n/a

ilia

n/a

n/a

nla

n/a

nla

n/a

n/a

Z-Value

7.1%

68%1

0.0%

125%

00%

0,0%,

00%

143%

00%

50%

n/a

nia

nia

n/a

n/a

nla

n/a

n/a

nia

n/al

Digital Subscnber Une (DSL)

DOnia 100%

o 0 nJa 250%

o 0 nfa 0.0%

o 0

o 0

o 0

o 0

o 0

o 0

o 0

o 0

o 0

o I 0 I

All CLECs SWBTiASI
# Trouble # Repeal % Repeat % Repeal
Reports Reports Reports Reports

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-DO

Nov-99 0 0 nJa 0 0%

Oec-99 0 0 nJa 0 0%

Jan-DO DOnia 67%

Feb-DO 0 0 nfa 00%

Mar-DO 9 1 111% 54% 062

Apr-DO 13 0 00% 108% -124

May-DO 8 0 00% 11 0% -0.99

Jun-OO 5 0 00% 123% -084

Jul-OO 17 0 00% 159% -178

Aug-DO 8 0 00% 8 7% -0 87

Sep-OO 11 0 0.0% 136% -131

Del-DO 23 0 00% 333% -3 32

12 Mo TOlalll::===94=1~===1=*1===1=lo=.•;::1==16=3=%~I--..;.::..=

Measurement

69 - 08

I 12 Mo Total! 1

Analog Trunk Port
Measurement All CLECs

69 . 09 11-.....".#-;:T-rO-u-b.,...,e--,-#;.:.R~ep.::e.::a.:.t ....,.-~-,...,R'""e-p-e-al-1

Reports Reports Reports

SWBT
% Repeat

Reports

Z-Value

140% ,--------------------

120%

n/a

nla

nla

o
'i'
Uo

o
o
"-
'"(f)

o
o

o
o
.6
'"u..

o
o

~

m

'"u
~

o

'"'">o
Z

20%

00% ...............-4>-....-_+-+--...._4l-....-_+-.....-.-.

8.0%

40%

60%

100%
n/a

n/a

n/a

n/a
nia

n/a

nla

nla

nla

nla

61%

55%

127%

46%

86 %

3 30h

80%

74%

43%

57%

69%

71%

n/a

nla

n/a

nla

nla

nJa

nla

n/a

oInial

DOnia

o 0

o 0
o 0
o 0

o 0

o 0

o 0

o 0

o 0

o 0

o 0

01

Nov-99

Dec-99

Jan-OO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-DO

12 Mo TOla111
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PERFORMANCE MEASUREMENT TRACKING October 2000

Maintenance - Unbundled Network Elements (UNE) Kansas City. KS

Repeat Reports (%)

I
Measurement

69 - 10 # Trouble

Reoorts

Subtendlng DIgItal DIrect ComOmatlon TrunKs

All GLEGs SWBT

# Repeat % Repeat % Repea~

Reports Reports Reports

14 0% ,---------------------,

Z-Value
12 0%

o a nfa 6 1%

o 0 n/a 5 5~'i:,

a 0 nla 12 tOk

a a nJa 46%

a a n/a 86%

o 0 nJa 33%

a a nJa 80%

a a nla 74%

a a nla 43%

a 0 n/a 57%

a a nfa 69%

a a nfa 71%

10,0%

2.0%

...... s ... ::.-

8
u
o

o
o
6-
'"VJ

o
o

~

o0% ....~.__4-....- ....- .....~.__4- ....- ....- ....._+
en
en
;.
o
Z

80%

60%

4.0%

nJa

nJa

nla

nla

nfa

n/a

nJa

n/a

nlal0101

Nov-99

Oec-99

Jan-OO

Feb-OO

Mar-DO

Apr-DO

May-OO

Jun-OO

Jut-DO

Aug-OO

Sep-OO

Ocl-OO

I 12 Mo Totail 1

40,0%

900%

80.0%

70 0%

- - - - - -SWBT

-+--All GLEGs

8
i;
o

o
o
"-
'"VJ

o
o
>.
'"::E

o
'i'

~

8
.0

'"u..

en
en
U
'"o

en
en
:-
oz

300%

20.0%

100%

0.0% ....- ...._<~_4>_...-_+-+-....- ....- ...._<~_

600%

50 0%

1000% ,--------------------,

n/a

nla

n/a

n/a

n/a

n/a

n/a

nJa

n/a

n/a

n/a

n/a

Z-Value

01

o n/a 00%

o n/a 00%

o nia 00%

o n/a n/a

o n/a n/a

a n/a n/a

o nla nla

o 00% n/a

o n/a n/a

o n/a n/a

o n/a nla

o n/a n/a

OS3 Dedicated Transport

All GLEGs SWBT

# Repeat % Repeat % Repeal

Reports Reports Reports

o
o
o
o
o
o
a
1

o
o
o
o

# Trouble

Reports

Nov-99

Oec-99

Jan-OO

Feb-OO

Mar-OO

Apr-OO

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Oct-OO

1 12 Mo Totail I

i I Measurement
'1 69 - 11

Oar!< Fiber

80.0%

700%

400%

900%

,,- - - - -SWBT

:-+-- All GLEGs

o
o
i;
o

o
o
"-
'"VJ

o
o

'"~<l:

o
'i'
~

o
o
cO
-'i

o
o
>.
'"::E

o
'i'

~

o
o
:;
::E

o
o
.6
'"u..

en
en
U
'"o

en
en,.
o
Z

600%

500%

300%

20.0%

100%

a 0% .....-<~_<>-...- ....-+-....-+_-...._<~_4>_-+

100.0% ,--------------------,

n/a

nJa

n/a

n/a

nJa

nJa

n/a

n/a

nla

n/a

n/a i

n/a I

Z-Value

nla

n/a

n/a

nfa

n/a

n/a

n/a

n/a

nfa

SWBT

% Repeat

Repons

nfa

n/a

nla

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/al

% Repeat

Reports

01

a
a
o
o
o
a
o
a
a
a
o
o

# Repeat

Reports

All GLEGs

01

o
o
a
a
o
a
o
a
o
a
o
o

# Trouble

Reports

Nov-99

Oec-99

Jan-OO

Feb-OO

Mar-OO

Apr-OO

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Oct-OO

I 12 Mo Totail 1

IMeasurement

69 - 12

Analog Line Port

I I Measurement

I 69 - 13 # Trouble

Reports

All GLEGs

# Repeat

Reports

% Repeat

Repons

SWBT

% Repeal
Repons

Z-Value

140%

120%

o 1 00%1

n/a

:r_-:~ _-~~j

C_, All Cl£Cs I

o
'i'
U
o

o
o
"-
'"VJ

o
o

'"~<l:

o
o

o

't
'"::E

o
o
:;
::E

en
en
u

'":::>

8,0%

60%

20%

o0% ....- ....- ...._<~_4>_...- ...-_+-+-+-....-.
en
'",.
o
Z

nJa

nla

nla

nfa

n/a

n/a

n/a

nfa I

!
nJa

-038

-073 r

I

61%

55%

127%

4.6%

8.6%

33%

80%

74%

43%

57%

6,9%

71%

67%1

n/a

nla

nJa

n/a

n/a

nJa

nJa

nJa

nJa

n/a

00%

00%

o
o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
a
o
o
2
7

91

Nov-99

Oec-99

Jan-OO

Feb-OO

Mar-OO

Apr-OO

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Ocl-OO

1 12 Mo. TOla,11

271 - No 69d



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

October 2000

Kansas City KS

Percent Trunk Blockage

SWBT End Off'ce to SWBT End -; 20% ---------- --- -- ._._-
Measurement CLEC End Off'ce Office to S\iVBT

cO - 01 No of Calls Percent Bencnmark Em~ O~lce ~ Deole ............. - -- _._ .... -......--
Stuay Week Blockage "Z· Vaiue c'J BlocKage

\

No.-99 57275 000% -1 DO D 03% J Bec;o
--+-~

Dec-99 109417 000% -1 DO 000'%
~ -- ~

J 6C% - _. - - -:3,::' _.
Jan-OO 118210 000% -1 DO 000°'0

Feo-OO 129601 002% -098 000°/0 o40~o ~
Mar-oO 133541 003% -097 001% I

ADr-OO 128499 000% -1 DO oDO% 020% J
May-OO 97 035 000% -1 DO 000% ]

Jun-GO 125801 000% -1 DO 000% 000%
I • • • . • • • • • • • •

Jul-OO 148.556 000% -, DO 004% '" '" ~
0 0 0

'" 0
~

c c

'" '" 0 0 0 - c 0 0

Aug-OO 137 124 000% -100 000% > '-' .6 ;; "- >-
~ ~ ? 5' ~0 '" .;; c'::' '"z 0 :::; < :::; <' '"Sep-OO 140 285 000% -100 000%

Oct-OO 133490 000% -100 007%

SWBT Tandem to SWBT Tanaem SWBT End
120%

Me~suremenlI CLEC End Qff'ce toSWBT Office to I
co - 02 No of Calls Percent Benchmark End Office SWBT Tandem

'00% j _ ...........- - -- - _.. _.. _. - -_. -...
Stcdv Week Blockage .. Z - Value' °'0 Blockage '% Blockage

Nov-99 744387 016% -084 001% 001%

00"1
-----------

--+-AIiCLECs
Dec-59 851 308 000% -, 00 130% 063%1

Jan-OO 1 185168 807% -093 007% 004% 060% • - - - - • Benct')mark.
----- ~--_.- --

FeD-DO 1 134330 oDO% -100 002% 001% o40% ~
Mar-DO 1 155469 000% -100 000% 000%

020%IAor-OD :319123 000% -100 012% 050%

May-DO 1 153471 000% -100 0-02'% 000%

Jun-OO 1 425 232 000% -100 C 01% 000% OOO%~ • • • • • • • •
Jul-DO 1 634480 000% -100 032% 002%

en 0 0 0 0 0

'" 0 0 0 <;> 0

Aug-DO 1.623831 000% -100 020% 006% > C: ro >-
~

6.
0 .;; '" '"Z :::; ::;: '"Sep-oO 1.591 543 0.00% -100 004% 002%

Oct-DO 158546" 000% -100 001% 018%

Count of Blocked Calls Excluded from Measurement No. 70

20000
Measuremenl No of ,8000

701 - 0 1 Excluded '6000
Block Calls 14000

12000

Dec-99 0 10000

Jan-DO 0 8000

Feb-OO 7520
6000
4000

Mar-DO 16491 2000 j
Apr-DO 8245 a

May-DO 1 382 '" 0 0 0 0 0 0 0 0 0 8'" 0 0 <;> <;> <;> 0 <;> 0 0

Jun-OO 3513 U i: .0 ro a. >- C:
~

in 6.
0'" .;; .;: :::; « ~ ~

~ '"Jul-OD 1 '51
0 « '"--

A'-ig-OO ~ 7723

Sep-OO 4414
__ All CLECs

Oct-OO 7 080

Common Trans art Trunk BlockaQe 1% of Trunk GrouDs with> 2% Blockage)

All CLECs
350% ~.

Measurement # Trunk # Groups % Groups Benchmark
71 _A' Groups >2(1/(1 >2% Z - Value" 300% . - -- - _............- - -- .. ~ ...... ~ .

Nov-99 117 2 171% -129 250%
Dec-99 118 0 000% -300 --+-AIiCLECs
Jan-OO 120 1 063% ·2 17 200%) :. - . - .. Benchmark
Feb-OO 117 a 000% -300

\~
~

150%
Mar-OO 119 0 000% -300
Aor-OO 118 0 000% -300 100%

May-DO 118 0 000% -300 [\/Jun-OO 118 0 000% -300 050%

Jul-OO 119 , 084% ·216 000% • • •Aug-DO 119 1 084% ·216 '" 0 0 0 0 0

Sep-OO 120 a 000% -3 00 '" <;> <;> <;> 9 9
> c >-

~
a.

Oct-OO 119
0 .;; i '" '"1 084% -216 z ::;: '"

12 Mo Total I I 1422 I 611 a 42'/, I

271 - No. 70-71



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

October 2000

Kansas City. KS

Distribution of Common Transport Trunk Groups Exceeding 2%

IMeasurement No. of Trunk Trunk Trunk Trunk TrunK
72 - 01 Trunk Groups Blockage Blockage Blockage Blockage Blockage

> 2 % 2-3% 3-4% 4 - 6% 6-10% > 10'0

Nov-99 2 0 0 0 0 ""-
Dec-99 0 0 0 0 0 0

Jan-OO 1 0 0 0 1 0

Feb-OO 0 0 0 0 0 0

Mar-OO 0 0 0 0 0 0

Apr-OO 0 0 0 0 0 0

May-OO 0 0 0 0 0 0

Jun-OO 0 0 0 0 0 0

Jul-OO 1 0 1 0 0 0

Aug-OO 1 0 0 1 0 0

Sep-OO 0 0 0 0 0 0

Oct-OO 1 1 0 0 0 0

271 - No. 72



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

October 2000

Kansas City. KS

Percent Missed Due Dates

IMeasurement All CLECs SWBT

73 - 01 No of # Missed % Missed % MIssed Z-Value 120%

Trunks Due Oates Due Dates Due Oates

J
Nov-99 291 0 00% 226% -820 100%

Dec-99 961 0 00°/:' 879% -2949

80°'0
. '

Jan-DO 408 24 59% 711% -2032

Feb-OO 360 120 333% 319% 055 . , ... - SI.\3~

Mar-OO 532 0 0.0% 170% -10.06 I 60% --+-- :"1::LECs
,~_._..._--

Apr-DO 456 72 158% 0.1% 2057

I00% 42%
I 40%

~ ..

May-DO 415 0 -427 I
Jun-OO 311 47 15.1% 306% -235 I

Jul-OO 122 0 0.0% 2.9% -188
20% -

Aug-OO 173 0 0.0% 18.5% -590 "/0%
Sep-OO 1.068 0 0.0% 105% -1063 OJ OJ 0 0 0 0 0 0 0 0 § 0

OJ OJ 0 0 0 <;> <;> 0 ~ 0 0
Oct-DO 850 96 113% 99.6% -3127 " U i: .Q ro c. >- '" 0- U0 '" !; '" '" ~ ~ :J '"I 12 Mo. Total II 5.9471 3591 60°10 I 229%1 n/al

Z 0 "- ::;; « ::;; « (/) 0

Averaqe Delay Days for SWBT Caused Missed Due Dates

IMeasurement All CLECs SWBT I

74·01 # Missed Avg Delay Avg Delay Z - Value 400

Due Dates Days Days
350 "..

Nov-99 0 n/a 66.9 n/a ..
Dec-99 0 n/a 354 n/a 300

Jan-DO 24 50 50 -001 250
Feb-DO 120 188 150 165

_._---~~-

.. - _.. SWBT

Mar-DO 0 n/a 517 n/a 200
__ AIICLECs

Apr-DO 72 140 220 -1.24 150
-,

May-DO 0 n/a 103.0 n/a

Jun-OO 47 180 458 -246
100 . ,

Jul-OO 0 nla 372.0 n/a 50
'._ .. /

Aug-DO 0 nla 200 n/a .~. :...:. ........0
Sep-OO 0 n/a 283 n/a OJ OJ 0 0 0 0 0 0 0 0 0 0

OJ OJ 0 0 <;> <;> <;> 0 0 0 0 <;>
Oct-DO 96 390 241 485 :> u i: .Q Oi C. >- to

~ '" 6. U0 '" !; '" '" .;; :J '"I Tota" I 3591 2221 2131 I n/al
Z 0 "- ::;; « ::;; « (/) 0

12Mo

% SWBT Caused Missed Due Dates> 30 Days

J Measurement All CLECs SWBT

75 - 01 Number of # Missed % Missed % Missed Benchmar1< 12,0%

Trunks > 30 Days > 30 Days > 30 Days "z - Value"

Nov-99 291 0 0.0% 9.7% -200 10.0%

Dec-99 961 0 00% 15.2% ·200

Jan-DO 408 0 00% 05% ·200 80%
----,.~-

Feb-DO 360 0 0,0% 05% ·200 ...... Benchmark

Mar-DO 532 0 00% 38% ·200
6,0% __A1ICLECs

Apr-DO 456 0 00% 00% ·200

May·OO 415 0 00% 39% -200
40%

Jun-OO 311 0 00% 19.4% ·200

Jul-OO 122 0 0,0% 29% -200
2.0% . __ - _. _._. _.. __ ...... _······.0 ..

Aug-DO 173 0 0,0% 07% -200
00%

Sep-OO 1.068 0 0,0% 35% -200 OJ OJ 0 0 0 0 0 0 0 0 0 0

Oct-DO 850
OJ OJ 'j' 0 <;> <;> 0 <;> 0 0 0 <;>96 113% 251% 929 " U .D ro c. :>-

~ ~ '" 6- U0 '" ~ '" ro
~ '"I 12 Mo TotalII 5.9471 961 160/01 2.60101 n/al

Z 0 "- ::;; « ::;; (/) 0

Average Trunk Restorallnterval (Hours)

IMeasurement All CLEes SWBT
76·01 # Trouble Avg Restoral Avg Resloral Z - Value 4500

TiCkets Interval Interval 4000
Nov·99 1 188 393949 -003

Dec-99
3500

1 167 38.03 -2572

Jan-OO 3 143 43828 ·001 3000

Feb-OO 1 023 13875 -124 I 2500 ,:'::~-:SWBTI
Mar-DO 0 n/a 2042 nJa

·--AIiCLECs:2000
Apr-OO 0 n/a 8.97 nla

May-OO 1 122 39.36 -049
1500

Jun·OO 0 n/a 8.15 nla 1000

Jul-OO 0 n/a 138 n/a 500
Aug-DO 1 117 2000 -078 ,
Sep-OO 0

0
nfa 1020 n/a OJ '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 1 023 1647
OJ '" 0 0 0 0 0 0 0 0 0 0-1 12 " U to .Q ro c. :>- ~

~ '" 6- U

I
0 '" '" '" '" .;; :J '"12 Mo. TOlal' I 91 1191 1151691 I n/al
Z 0 ..,

"- ::;; « ::;; « (/) 0

271 - No. 73-76



PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

October 2000

Kansas City. KS

Percent Held Interconnection Trunks Greater Than 90 Days (Due to Lack of Facilities)

Tandem Trunk Groups

II Measurement All CLEes

731 - 01 # Trunk 0/1) Held % Held c":) Held In Panty 1000%

CIrcUIts Held > > > {Yes=OI 900%
LOF 30 Days 60 Days 90 Days INo = 21

800%

700%

800%
-+-- All ,:LEC:;

500% .~

Mar-DO 0 nla n/a n/a nla

Apr-OO 0 nla nla nla
400%

I

nla

May-DO 0 n/a nla nla nla 300%

Jun-OO 0 nla nla nla nla 200%

Jul-OO 0 n/a n/a n/a nla 100%
Aug-DO 0 n/a n/a nla nla

Sep-OO
00%

0 nla n/a nla nla 0 0 0 0 0 0 0 0

Oct-DO 218 44.0% 00% 00% 0 <;' 0 0 0 0 c 0 0

<;; c.. ;..
~ '" c- D

'" .=; " '"I 12Mo Totalll 2181 440%1 00%1 00%1
::;; <l: ::;; <l: (fJ 0

271 - No. 73.1



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

October 2000

Kansas City. KS

Average Trunk Restoration Interval for Service Affecting Trunk Groups

Tandem Trunk GroupsII Measurement All GLEGs
77 - 01 No of Trouble Average Benchmark 2.0

Repons Time "z ~ Value" 1 8
Nov-99 0 n/a n/a

16
Dec-99 0 nla n/a

14
Jan-DO 0 nfa nia

1.2 ---
Fel>-OO 0 nla n/a --+-- ,:..:: Cc..E::s :
Mar-OO 0 nla nla 10 ...... -'. - _. - - - ....... _. _ ... _ .... - - _.- _. - _. - _ .. . - Standard

~---

Apr-OO 0 nla n/a 08

May-OO 0 nfa n/a 06

Jun-OO 0 n/a n/a 04
Jul-OO 0 n/a n/a

0.2
Aug-OO 0 n/a n/a

00
Sep-OO 0 nfa n/a en en 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 n/a nla
en en 0 0 9 9 0 0 '? 0 0 0
;. <> C: i:J ffi 5. ;.. C:

~
0, 6- U0 '" !!l '" '" .;; " '"I 12 Mo. Totalll 01 n/al i

z 0 "- :::. <{ :::. <{ (/) 0

Non-Tandem Trunk Groups I

I Me:~u~~~ent All GLEGs
No of Trouble Average Benchmark 30

Repons Time "z - Value"

Nov-99 0 n/a n/8 25

Dec-99 0 nfa nfa

Jan-DO 0 n/a n/a 20 - _ ..... - _ .. - - - _ .... _ ... _ ... - _. _ ....... _ .. _.

Feb-DO 0 n/a nfa
~~ ..•_-----
-+--AIiGLEGs

Mar-DO 0 n/a n/a 15 - - • - .. Standard
~--

Apr-DO 0 n/a n/a

May-OO 0 nfa n/a 10

Jun-OO 0 nfa nla

Jul-OO 0 n/a n/a 05

Aug-OO 0 n/a n/a

Sep-OO 0
00

nfa nla en en 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 nla nla

:

en en 0 0 9 0 0 0 9 0 0 0;. u C: .6 m ~ ;.. C:
~

0, 6- ti0 '" !!l '" '" .;; " '"I 12 Mo Totalll 01 n/al
Z 0 "- :::. <{ :::. <{ (/) 0

271 - No. 77



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

October 2000

Kansas City. KS

AveraQe Interconnection Trunk Installation Interval (Days)

Interconnection Trunks JIi Measurement All GLEGs

78 - 01 No of Avg Install Benchmark 90

Orders Inlerval ~Z . Value" 80

Nov-99 6 11 3 4867
70

Dec-99 1 1300 -700

Jan-DO 1 1800 -200 60
------

Fet>-OO 2 1800 -200 50 - - . - - . Bencn~na .....

Mar-DO 0 nia n/a
40 ---+--AII CL~Cs

-- .. - _.- - -

Apr-DO 0 n/a nia i
May-OO 1 1800 -200

30 I
,

Jun-OO 0 n/a nfa 20

~----7<-----------
- -- I

I
Jul-OO 0 n/a n/a 10 I

Aug-OO 0 n/a n/a I
a

ISep-OO 2 1850 -150 cro e:> 0 0 0 0 0 0 0 0 0 0
cro e:> 0 0 0 0 0 0 0 0 0 0

Oct-OO 15 7893 5893 => U 0: i> 16 Ci >-
~ ~

0> c- D

I
0 '" .!'; <1> '" ~

~

1 12 Mo TOlad I 281 49071
z 0 u.. ::E « ::E Ul 0

SS7 LinkIMeasurement All GLEGs

78 - 02 No of Avg Install Benchmarl< 25

Orders Interval "Z - Value'

Nov-99 a nia nia 20 .. -..... _. _.. _ ..... - ... - - ..... -_ ....... - -"

Dec-99 a nia n/a

Jan-OO a nia nia
15 - ~------- - ----

Feb-aD a nia nia ... - • - Benchmark

Mar-DO 0 nia nia ---+--AII GLEGs

10
---

Apr-OO a nia nia

May-aD a n/a n/a

Jun-OO 0 nia nia 5
Jul-OO a n/a n/a

Aug-OO a n/a nia
a

Sep-OO a nia n/a e:> cro 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 e:> e:> 0 0 C? C? 0 0 C? 0 0 0
n/a nla => U 0: i> 16 Ci >. 0:

~
0, 6- n0 <1> .!'; <1> ro

~ ~
<1>

I 12 Mo Totalll 01 nfal
Z 0 u.. ::E « ::E Ul 0

OS/DA:IMeasurement All GLEGs

78·03 No of Avg Install Benchmark 25

Orders Interval "z - Value"

Nov-99 a nia nia 20 .. -.. - -. - - -- - _._ .. -_ ....... _ .. -_ ......... -'

Dec-99 a n/a nia

Jan-DO 0 nla n:a
15 _._--~--~----------,

Feb-OO a nla n/a - - - - - - Benchmarl< i

Mar-OO a n/a nia ,---+-- All CLEGs i
Aor-OO 0 nfa nla 10

May-OO 0 nla nla

Jun-OO 0 nfa nia 5
Jul-OO 0 nia nia

Aug-OO 0 nla n/a

Sep-OO 0
0

nla nla (J", e:> 0 0 0 0 0 0 0 0 0 0

Ocl-OO 0
e:> e:> 0 0 0 0 0 C? C?

~
0 C?nia nia => U 0: .6 16 Ci >-

~
6- D0 <1> .!'; <1> ro ~ <1>

I TotalII 01 n/al
z 0 u.. ::E « ::< <! Ul 0

12 Mo

E-911IMeasurement All GLECs

78 - 04 No of Avg Install Benchmark 25

Orders Interval "Z - Value"

Nov-99 0 n/a n/a 20 - - -. _ .. - - _ .... _...... - ......... _ ..... _ ....
Dec-99 0 n/a n/a

Jan-OO 0 nla n,'a

Feb-OO a
15 1____ • _ Benchmarl< Inla n/a

Mar-OO 0 nla n/a ..::-+-AII CLEGs i
Apr-aD 0 nla n/a 10

May-DO 0 n/a n/a

Jun-OO 0 n/a nla 5
Jul-OO a nla nla

Aug-OO a n/a n/a
Sep-OO a

a nfa n/a e:> e:> 0 0 0 0 0 0 0 0 0 0
Oct-aD 1 20.00 000

e:> e:> 0 0 C? 0 C? C? C? 0 0 C?=> U 0: i> 16 Ci >-
~ ~

0, C>-o <1> .!'; <1> ro D
I 12 Mo TotalII 1 20001

z 0 u.. ::E « ::E
:J <1> 01 « VJ

271 " No. 78



PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

October 2000

Kansas City. KS

Percent Installation Completed Within "x" Business Days I

< 10 Numbers Per Oreer

Measurement All CLECs 100%
~

87 - 01 1 No of Within 3 Days Benchmark 90% - - - . - - - - .. .. - .. - - - - - . - - ~ - . - - -
Orders /I Install cleo Install "z - Value"

80%
Nov-99 1 0 00% 9000

Dec-99 11 11 1000% -1000 70%

--

Jan-DO 6 1 167% 73 33 60% - _ ... 6en:n"'~3'''.

Feb-DO 0 0 n/a nfa 50% --+--.=.J C~EC:s

Mar-DO 5 5 1000% -1000

\
Apr-DO 0 0 nla nla

40%

May-DO 0 0 nla n/a 30%

Jun-OO 0 0 nla nla 20%

Jul-OO 2 2 1000% -1000
10%

Aug-DO 0 0 nla n/a J.
Sep-OO 0 0 nla nla

0%
m m 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 0 nla n/a
m m 0 0 0 0 0 0 9 9 0 9:> u c .0 ro Q. ;.. C

~ '" c. u0 '" ~ '" " ::> ::> '"I Totalll 251 19 I 7600/01
z 0 u. ::;; ..: ::;; -, ..: iJ) 0

12 Mo

11 - 20 Numbers per Order

Measurement I All CLECs 100%

87 - 012 Nc of Within 7 Days Benchmark 90% .. -._ ... -------.-----.-_ ... _----
Orders /I Install % Install "z - Value"

80%

Nov-99 0 0 nla n/a

Dec-99 0 0 nfa nla 70°;0
.-------.-

Jan-OO 0 0 nla nia 60% ... _. Benchmark

Feb-OO 0 0 nla nla 50% --+-- All CLECs

Mar-DO 0 0 nla nla

Apr-DO 0 0 nla
40%

nia

May-DO 0 0 nla n/a 30%

Jun-OO 0 0 nla nia 20%

Jul-OO 0 0 nla n/a
10%

Aug-DO 0 0 n/a n/a

Sep-OO 0 0 n/a n/a
0%

m m 0 0 0 0 0 0 0 0 0 0

Oet-OO 0 0 n/a n/a
m m 0 0 9 0 0 0 9 0 0 0
:> u C: ..6 ro ii ;.. c s en c. U0 " ~ " " ~

::> "I Total II 01 01 n/al
Z 0 u. ::;; ..: ::;;

-,
..: iJ) 0

12 Mo.

> 20 Number per Order

I IMeasurement I All CLECs 100% I
87 - 01 3 No of Within 10 Days Benchmark

I

90% - - - - • - •• - - - - - - - - - - - - - - - - - • - - • - • -
Orders /I Install %, Install "Z - Value"

80%
Nov-99 0 0 n/a n/a

Dec-99 0 0 n/a n/a 70%

Jan-DO 0 0 nfa nla 60% . - ... Benchmark I

Feb-DO 0 0 nla n/a 50% --+-- All CLECs !
,

Mar-OO 0 0 nla n/a

Apr-DO 1 0 0.0% 9000
40%

May-DO 0 0 n/a nla 30%

Jun-OO 0 0 nla nla 20%
Jul-OO 0 0 n/a nla

10%..
Aug-DO 0 0 n/a nia

0%Sep-OO 0 0 nla nia m m 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 0 nla nla
m m 0 0 9 9 'f. 0 9 0 0 0
:> u c .0 ro a. c

~
en c. U0 '" -"; '" " ::> ::> "I Totad I I 01 o00/01 z 0 u.. ::;; ..: ::;; -, ..: iJ) 0

12 Mo 1

271 - No. 87



PERFORMANCE MEASUREMENT TRACKING October 200e

Interim Number Portability (INP) Kansas :::,t, KS

Average Installation Inter'llal (Days)

o
o0'

o
0'
0'

o
o

70

90

50

9: ,-----------------------,

3D

60

40

20

10

nla
nJa

n:a
Ca'iS

Ne of
O...oers

n,a
n/a

Avg

Days
No c;.f

Orders

009

11 57

8200

Avg

Days

A:: CLEes - N;.;moer cf \Jurr:oers oer Or:ler

< ~c -20 -,.20

l'

NG of

Orders

Nev-99

Oec-99

Jan·QC

Feb-DO ria n/a 0 nJa

Mar-00 a 00 nia a n/a

Apr-DO n/a n/a 1 1 00

May-DO n/a n/a a n/a

Jun-QO n/a nia a n/a

Jul-OO 0 DO n/a a r11a

Aug-DO n/a nia a n/a 0 :J--o_-o_-'o--o_-~o_-o_-o_-o_-o_-o_-tl
Sep-OO n/a n/a 0 n/a g: g; g g g ~ g

~===O=ct=-O=O~ ~===::;===n'='a~===::==n=l=a~==o~===n=l;a e; ~ ~ ~ ~ a. ~
12 Me Tota" I 25 I 6121 a Inial 1 I 1001 Z 0 ... ..

I
Measurement

se -01

Percent Trouble Reports Received Within 30 Days of Installation

I
Measurement

89 - 01 No of

Oreers

AICLECs
NuMOer Percent

Tr::;uDIe Repons Trouble Reool1s

SWBT
% Trouble

Reports

Z·Value 3 5c-~ -----------------------

3 0', ~

05% -

1 5', ~

- - - "SWBT

--'t-AII CLECs

o
o'"

~
o
z

2 o:,~ -

o O~·O ..........._~...........- ••-_l•..._..............- ••- ...- ...........- ...

~ 8 g ~ g g g g ~ g
8 ~ ~ ~ ~ ~ ~ ~ ~ ~ a

nla
n/a

nla

.Q 16

-a 55
-a 34

nJa

-035

-a 15
nla
nla

-a 25

248%

263',

1 88°;

233%

218%

2 53~'~,

286%

312",0

304°,c_

309%

292%

n/a

nia
n/a

a OO'c,

a 00',

a DO',

a 00',

000',

n.ia nia

n.la n/a

000°"

a
a
o

a
a

6

11

Apr-DO

Nov-99

Oec-99

Jan-OO

Feb-DO

Mar-DO

May-OO
Jun-OO

JUI-OO

Aug-DO

Sep-OO

Oct-aD

12 Me Tota" I
Percent Missed Due Dates

08% --~---

II Measurement

II 90 - 01

Nov-99

Oec-99

Jan-OO

Feb-OO

Mar-DO
Apr-DO

May-DO

Jun-JO

Jul-OO

Aug-OO

Sep-OO

Oct-OO

12 Mo Totalll

Ne of
Oroers

11

6

o
2

o
a
o

All CLECs
# Missed

Due Dates

nla
nla

n/a

.:0'0 Misseo
Due Dates

000%

o OO~::J

a 00',

nla
000',

OJO',
nia

n/a

000%

nla

nla
n/a

000%

SWBT
% MIssed

Due Dates

031%:

035°'0

028'.,

o 34 c,0

036',

031',

048',

o 54 c ,0

047°,'0

073°'°

043%

030%,

Z-Value

-a 06

-a 20

-a 13

n/a

-0 13

-a 06

nla
nla

-a 10

nla
nla
nla

06"0 -

04',

03', -

a 0" •
'"'"u.,
o

o
o

~

•
o
o

~

• • • •
o 0
o 0
en 6.
~ .,
.. <fJ

•

- - - - - ·SWBT

'_AIICLECs

271 - No 88-90



PERFORMANCE MEASUREMENT TRACKING

Poles, Conduits, and Rights of Way

October 2000

Kansas City. KS

Percent of Request Processed Within 35 Days

I ! Measurement All GLEGs
Ii 105 - 01 Number of No '~~l/'Itnln Oft: Within Z-VaJue

Requests 35 Days 35 Days 100'-

Ii Nov-99 0 0 ni8 n;a 90% .............. -- ...-.- - _ .. - - .. ...... _.- ,!

I Dec-gg 0 0 n/a nJa 80%

IiJan-OO 0 0 nla n;a 70~:o

1

Feb-OO 0 0 n/a nJa 60%

I
--+--.:..,: ;'::i...~~~:C

Mar-DO 0 0 n/a n/a 50% .. - . Slanaarj- .

I Apr-DO 0 0 nla nla 40%
~. -

I
May-OO 2 2 1000% -1000 30% IJun-OO 0 0 nia nla

20% I
Jul-OO 0 0 nla nJa I

10'", !Aug-DO 0 0 nJa n/a i

Sep-OO 0 0 n/a
0%

irva
OJ OJ 0 0 0 0 0 0 0 0

Del-DO 10 10 1000% -10 00
OJ OJ 0 0 9 0 0 0 0 0 g C5
:> u " .D ;;; C. >- '" f D Ia '" ~ '" '" "" 2'

1 12 Mo TOla111 121 121 1000%1
z 0 L-. ::E <l: ::E "" CfJ 0

I

Average Days Required to Process a Request

IMeasurement All GLEGs
I

106 - 01 Number of Average

I
300

Requests Days

Nov-99 0 nla

I
250

Dec-gg 0 nla

Jan-DO 0 nla I 200
Feb-OO 0 n/a

I
_._------

Mar-OO 0 nla 150
__ All GLEGs_..

Apr-OO 0 nla

May-OO 2 2.00 10.0

Jun-OO 0 nJa

Jul-OO 0 n/a 5.0

Aug-OO 0 nla ~
Sep-OO 0 nla 00

OJ OJ 0 0 0 0 0 0 0 0 0 0

Oct-OO 10 2430 OJ OJ 0 0 0 0 0 0 0 0 0 9:> u C: .6 ;;; ~
>. C:

~ '" 6. Ua '" ~ '" '" ~
~ '"I 12 Mo. TOlad I 12 I 20581

z 0 "- ::E ::E <l: (/) 0

271 - No. 105-106



PERFORMANCE MEASUREMENT TRACKING October 2000

Collocation Kansas City. KS

Percent Missed Collocation Due Dates

CAGED· INITIAL

IMeasurement
107 - 01 # COllocallon

Projects

AlICLECs
# MIssed % Missed

Due Dales Due Dales

Z-VaJue 100'" -,-----------------------,

90%

o
o

60%

80%

I,

- . - - - . Stanaar::1

c
o
13
o

c
c

fr
U)

o
o

'"~
<

c
o

o
o

en
en
<0
'"o

-··----------·--··---··--······--···A
en
en
>o

Z

40%

30%

20%

10%

0%

50%

n/a

n,'a

n/a

nla

-500

7.50

-500

·500

-5 00

-500

n/a

nla

n/a
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PERFORMANCE MEASUREMENT TRACKING

Collocation

October 200e

Kansas CIt) KS

Percent Missed Collocation Due Dates

SHARED CAGE· INITIAL
I Measuremenl All CLECs

107 - 05 # CollocatIon # MIssed % Missed Z-Value 100%

Projects Due Dates Due Dates 90'~

Nov-99 0 0 nla n/a 80 CII;)

Dec-99 0 0 nla nla
70~'~

Jan-OO 0 0 n/a nia : 60%
Feb-DO 0 0 nla nia

I
---+-;...:: :~E:s

Mar-DO 0 0 nia nla 50% .
- -- . - - Srancar::

Apr-OO 0 0 n/a nia

I
40% -- i

May-DO 0 0 nla nla 30%

Jun-OO 0 0 nla nla I 20%
Jul-OO 0 0 nla nla

I 10%
Aug-OO 0 0 nla nla 0 •••••• _ •••• _. __ •• _ •• _ •• _. _ •••• __ .'_. ___ '"

Sep-OO 0 0 n/a nla I 0% !I '" '" 0 0 0 0 0 0 '" co 0 0

Oct-OO 0 0 nla n/a

I
'" '" '? 0 '? 0 0 0 0 '" co 0

I
;. oJ

~
.6 iii :0. >- !2' fr "0 " " '"
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Z 0 ... :;: <: :;: ~
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SHARED CAGE· AUGMENTS

I
!

II Measurement All CLECs
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I
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Projects Due Dales Due Dates 90%

Nov-99 0 0 n/a nla I 80%
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I
60% ------------ .----

Feb-OO 0 0 n/a nla --+--All CLECs
Mar-DO 0 0 nia nla

I
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- - - - - - Standard

Apr-OO 0 0 nla nla 40% --'--~---'----
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Aug-OO 0 0 nia n/a ... - .. _........_. - -. - _.- .. - ... _. - - - .. _ ... --
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Ocl-OO 0 0 nla nla
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.6 ro :0. >- i:
~ '" "'- "60 " '" '" ~

=0 "I Totalll 01 01 nlal i z 0 ... ::; <: ::; <: (f) 0
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PERFORMANCE MEASUREMENT TRACKING October 2000

Collocation Kansas City. KS

Average Delay Days for SWBT Missed Due Dates
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All CLECs
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PERFORMANCE MEASUREMENT TRACKING October 2000

Collocation Kansas City. KS

Average Delay Days for SWBT Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING

Collocation

October 2000

Kansas City, KS

Percent of Collocation Requests Processed Within Tariffed Guidelines

CAGED -INITIAL l

IMeasurement I All CLEes
109 - 01 # CollocatIon No In Tanffed % In Tanffed Z-Value 100'"

Requests Inlerval Interval
i

90% - - -- _. - - ............ _ ..... - - _._. - _. -- -- -- -,

Nov-99 2 2 100 0% -10 00 80%
Dec-99 0 0 nla n/a

iO~,C'

Jan-OO 4 4 100.0% -10 00

Fet>-OO 6 6 1000% -10 00
60 % ----

--+-':"jl -:t..E"::s
Mar-OO 12 12 1000% -1000 50%

- - - - .. Standa~c

,
Apr-OO 3 3 100,0% -1000 40% --

May-OO IS 15 1000% -1000 30%

Jun-OO 31 31 100,0% -10,00 i
20% IJul-OO 4 4 1000% -1000
10% I

Aug-OO I 1 1000% -10,00
I0%

Sep-OO 2 2 100.0% -1000
'" '" 0 0 0 0 c 0 0 0 0 0

I

Ocl-OO 2 2 100,0% -1000 '" '" 0 0 0 0 0 0 0 0 0 0

I
> u c: .0

'" Ci >- c:
~ g- "- w0 " -!'; " ::;; <: '" -'i " c

1 Tota" 1 821 82 I 1000%1
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CAGED - AUGMENTS i! I Measurement All CLECs
109 - 02 # Collocation No In Tanffed % In Tanffed Z-Value 100%

Requests Interval Inlerval 90% .. -'" - _.- - - -_ .. .. _ .. .. - _. -_ .... - .....

Nov-99 0 0 nla nla BO%
Dec-99 0 0 n/a nla

70%
Jan-DO 3 3 100.0%1 -1000

100,0% -1000
60% ---~~~_._-_...,

Feb-DO 1 I __AlICLECs

Mar-DO 0 0 n/a nia 50%
- - - - - - Standard

Apr-DO I I 100,0% -10,00 40%

May-OO 6 6 1000% -1000 30%

Jun-OO 11 8 727% 1727 20%
Jul-OO 6 3 500% 40,00

10%
Aug-OO 0 0 nla nia

0 0 nia nla
0%

Sep-OO
'" '" 0 0 0 0 0 0 c 0 0 0

Ocl-OO 2 2 100,0% -1000 '" '" 0 0 0 C? 0 0 0 0 0 0
:> u i: .6 ro Ci >- i:

~ '" 6- t';
0 " -!'; " '" -'i " "I 12 Mo TOlad 1 30 I 241 800%1
z 0 w. ::;; <: ::;; <: (fJ 0
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I

I Measurement All CLECs
109 - 03 # Collocation No. In Tariffed % In Tariffed Z-Value

1~::~ 1- --7--_~ --_~~_~--_ft ______~Requests Interval Interval

Nov-99 16 16 100.0% -1000 80%
Dec-99 4 4 1000% -1000 I 70%
Jan-OO 8 7 87.5% 2.50 !Fet>-OO 12 12 100,0% -10 00

60% __AlICLECs

Mar-DO 28 28 1000% -1000 50% - - - - - • Standard
Apr-DO 26 26 100,0% -1000 40%

May-DO 64 61 953% -531 30%
Jun-OO 119 '16 975% -748 20%
Jul-OO 6 6 1000% -1000
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Aug-DO 6 6 1000% -1000
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'" '" 0 0 0 0 c 0 0 0 0 0
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\
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Jul-OO 9 8 88.go/0 III

10%Aug-OO 1 0 00% 9000
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0 0 0 0 0:> u i: .6 ro Ci
~ ~ '" "- i;
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PERFORMANCE MEASUREMENT TRACKING

Collocation

October 2000

Kansas City. KS

Percent of Collocation Requests Processed Within Tariffed Guidelines

SHARED CAGE - INITIAL
I Measurement AlICLECs

109 - 05 # CollocatIon No In Tanffed % In TanNed Z-Value 100'~

Reauests Interval Interval 90% ............ -. -- .... _ ... - ........... _ ... J

Nov-99 0 0 n/a nla 80%
Oec-99 0 <] nl8 n/a

70%
Jan-DO 0 <] n/a nla

Fet>-DO 0 <] n/a
60% -

nla --+- ":".! -=L~-=s
Mar-OO <] 0 nia n/a 50% - ... - . Stan03'J
Apr-OO 0 0 nla n/a 40% --- - I

I
May-OO 0 0 nla nla 30% I
Jun-OO 0 0 nla nla 20%
Jul-OO 0 0 nla nla

10%
Aug-OO 0 0 n/a n/a

Sep-OO 0 0 nla nla
0%

<j> <j> 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0 nla nla
<j> <j> 0 0 9 0 9 0 0 0 0 0

" U .6 ~ 5- 0>- go c. t"0 '" ~ '" '" ~ .=; '"I 12 Mo. Totalll 01 al nlal
Z 0 u. ::;: <{ ::;: «. (f) 0

SHARED CAGE - AUGMENTS I III Measurement All CLECs I
109 - 06 # Collocation No in Tariffed % In Tariffed Z-Value I 100%

Requests lntervai Interval i

I
90% .. _...._ .. -_ ..... - ........... _.- - - ... - ... _.

Nov-99 0 0 nla nla 80%
Dec-9g 0 a nla nla

70%
Jan-OO 0 0 n/a n/a

Fet>-OO 0 0 n/a nla
60%

__AlICLECs

Mar-OO 0 a nla nla 50%
- - - - - - Siandard

Apr-OO a a nla 40%
---------

nla

May-Oa a 0 nla nla 30%

Jun-OO 0 0 n/a nla

i
20%

Jul-OO 0 0 n.la nla
10%

Aug-OO 0 0 nla nla I
0%

Sep-OO 0 a n/a n/a
<j> <j> 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 a n/a nla
<j> <j> 9 0 9 0 0 9 9 0 0 0

" u
~

.6 ~ 5- ;..
~ '" "- t;

0 '" '" '" ~ :l '"I Tota" I 01 01 n/al
Z 0 u. ::;: <{ ::;: « (f) 0

12 Mo

VIRTUAL - INITIAL

I I

II Measurement All CLECs
109 - 07 # CollocatIon No In Tariffed °k In Tanffed Z-Value 100%

Requesls Interval Interval :~:: I- -.. --.. --.. --.. --.. --.. --.. --.. --...... ---
Nov-99 0 0 nia nla

Oec-99 0 0 nla nJa

I

70%
Jan-aD 0 J n/a n.'a

Feb-OO 0 a n/a nla
60%

I 50%
--All CLECs I

Mar-OO a a nJa n/a j - - - - . - Standard
Apr-OO 0 a nla n/a I 40%

May-OO 0 0 nla nla 30%
Jun-OO 0 0 nla nla 20%
Jut-OO 0 a nla nla

10%
Aug-OO 0 0 nla nla -Sep-OO 0 a nla n/a

0%
<j> <j> 0 0 0 0 0 0 0 0 0 0

Oct-OO a 0 nla n/a
<j> <j> 0 0 9 0 0 9 0 0 0 0
> u .0 ~ Q. ;.. c '" "- u0 '" ~ '" '" .:; .i' '"I TOla111 01 01 nlal

Z 0 ... ::;: « ::;: ~
(f) 0

12 Mo

VIRTUAL· AUGMENTS
I Measurement All CLECs

109·08 # Collocation No In TanNed % In Tanffed Z·Value 100%

Requests Inlerval Inlerval 90% - ... - ............ _ ............... - .........

Nov-99 a 0 nla nla
80%

Oec-99 0 0 nla n/a

Jan-OO 0 0
70%

nla nla
Feb-OO 0 0 nla 60%

---~~nla
,--All CLECsMar-OO a a nla nla 50%
~~_ StandardApr-OO 0 0 nla nla 40%

May-OO 0 0 nla n/a 30%
Jun-OO 0 0 nla nla 20%
Jul-OO 0 0 nla n/a

Aug-OO 0 a
10%

nla nla
Sep-OO a 0 nla nla 0%

<j> <j> 0 0 0 0 0 0 0 0 0 0Oct-OO 0 0 nla n/a en <j> 0 0 9 9 0 9 9 0 0 9> U .:: .6 ~ ~
;..

~ ~ '" "- uI Totalll 01 01 nlal
0 '" ~

.,
::;: '" :l '"12Mo z 0 u. ::;: <{ (f) 0

271 - No. 109b



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

October 2000

Kansas City. KS

Percent of Premature Disconnects - Coordinated Hot Cuts

Local Number Portability (LNP)

I Measurement All CLECs
114 - 01 No of No Pre-mature ::lie Premature Z-Value

Cutovers Disconnects Disconnects

Nov-99 1.199 0 000% -2.00 2 5'0

Dec-99 7550 0 000% -200

Jan-DO 1.262 1 008% -1 92
200

/:l - -- - -- - _. - -- -.- - -- - -- - -- _." _.. - ----" ... ~::.~S

Feb-OO 2.106 0 000% -200 15% f\
- _ ... S:an:Ja~.::

Mar-OO 3.782 4 o 11~/O -189
---_ .. -

Apr-OO 2.567 45 175% -025 10%

IMay-OO 835 11 132% -068
Jun-OO 10.614 14 013% -1.87 05%

Jul-OO 1.921 0 000% -2.00 .......00%
Aug-OO 5.773 0 000% -2.00 en en 0 0 0 0 0 0 0 0 0 0

Sep-OO 3.535 0 000% -200
en en 0 0 9 9 0 0

'"
0 0 0

> u C D ro c. >- c
~ '" 6- U0 OJ

~ OJ ro " " <1>
Oct-OO 11.804 0 000% -200 z 0 u. ::::; <l: ::::; --, <l: <Jl 0

I 12 Mo Totad I 529481 751 014%)

Local Number Portability (LNP) with LoopIMeasurement All CLECs
114 - 02 No of No Pre-mature 0/:; Prematu re Z-Value

Cutovers D,sconnects Disconnects

Nov-99 79 0 000% -200 200%

Dec-99 57 0 0.00% -2.00 180%
16 0°:'0

-_._-- -----

Jan-OO 20 0 000% -200 ____ All CLECs
140%,

Feb-OO 4 0 000% -200
120% - - - - - . Standard

Mar-OO 41 0 000% -200
~------_._~._.-

100%
Apr-OO 34 0 000% -2.00 8.0%

May-OO 38 7 1842% 1642 6.0%

---------/
Jun-OO 27 0 000% -200 40%

Jul-OO 55 0 000% -200 2.0%, -.- ..-- -- - _... _ .. -

Aug-OO 56 0 o OO'~/o -200
00%

en en 0 0 0 0 0 0 0 0 0 0

Sep-OO 13 0 000% -200
en en 0 0 ":' 0 0 0 9 0 0 ":'> U C D ro c. >- c

~
6> "- u0 OJ ro OJ ro .=: ::J OJ

Oct-DO 149 12 805% 605 z 0 --, u. ::::; <l: ::::; <l: <Jl 0

I 12 Mo. Totalll 5731 191 3 32 0;01

271 - No 114a



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

October 2000

Kansas City. KS

Percent of Premature Disconnects· Frame Due Time

Local Number Portability ILNP)II Measurement I All CLECs
114 - 03 No of No Pre-mature % Premature Z-Value

Cutovers Disconnects D,scon nects
2 5"

Jan-DO 0 a 2 0'" - _. - -... -. -. - _. _.-. --. -- _.- _ .. -- ___ ~ :~:::sn"a n.'a

Feb-OO a a nla n/a 1.5%
- - - _. 'Sta'laa:8

Mar-OO a a n/a n/a -"-

Apr-OO a a n/a n/a 10%
May-OO 254 a 000% -2 00

Jun-OO 159 a 000% -2 00 05%

AJul-OO 548 2 036% -164

Aug-OO a 000% -2 DO
00%

1.596 0 0 0 0 0 0 0 0 0 0

Sep-OO 553 0 000% -2 DO
0 0 '7 '" 0 0 '" 0 0 '"C i> co a >. C:

~
c" 6. Uro '" ro :0 :0 '"Oct-aD 0 0 n/a n/a -, u.. ::< <{ ::< -, <{ (j) 0

I 12 Mo. Totaljl 3.2201 21 006'/01

Local Number Portability (LNP) with Loop I
.

IMeasurement All CLECs
114 - 04 No of No Pre-mature % Premature Z-Value

Cutovers Disconnects Disconnects
25%

20% -._ .... -_. -- _ ... _.. -- - -.. -- - -- _. .._---_.~,- -- .. - .

Jan-aD 0 a n/a n/a ___ All CLECs

Feb-DO 3 a 000% -200 15% - - - - - ·Standard
Mar-DO 0 a n/a n/a

----_ ..- -_..~--

Apr-DO 0 0 nla n/a 10%
May-DO 40 a 000% -2 00

Jun-OO 7 0 000% -200 05%

Jul-OO 1 0 000% -200

Aug-aD 0 0 nla
00%

n/a
0 0 0 0 0 0 0 0 0 0

Sep-OO 0 a
0 0 '7 0 0 0 '7 0 0 '7n/a nla C: i> co <i >. C: :; c" 6. U

Oct-DO
ro '" ::< <{

ro :0 -, :0 '" 025 0 000% -200 -, u.. ::< -, <{ (j)

1 12 Mo Totalll 76j 01 000'/01

271-No 114b



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

October 2000

Kansas City. KS

Loop Disconnect/Cross Connect Interval (% Within 120 Minutes)- Coordinated Hot Cuts

Local Number Portability (LNP) :

11 Measurement All CLECs In Panry

1141 - 01 No. of No Within %Wltt"lln Yes = 0

Cutovers 120 Minutes 120 Minutes No = 2
1200'"

1000', . ~.. --. --Jan-OO 1.262 1.262 10000% 0 --+--'-- .... ~= .. 3

Feb-OO 2.106 2.106 10000% 0 800% - - _.- Sta:1:Ja r c

Mar-OO 3.782 3.782 100.00% 0
------

500%
Apr-OO 2.567 2.567 10000% 0

May-Oo 835 835 10000% 0 400%

Jun-OO 10.614 10.614 100.00% 0
200o;;~

Jul-OO 1,921 1,921 10000% 0

Aug-OO 5,773 5.773 10000% 0
00%

0 0 0 0 0 0 0 0 0 0

Sep-oo 3,535 3.535 100.00% 0
0 0 <:;' <:;' 0 0 <:;' 0 0 9C .6 ro c. ;... c :; 6> 6. U
'" '" '" .;; -, " '"Oct-OO 11,804 11.804 10000% 0 -, lJ.. ::;: « ::;: « (J) 0

Local Number Portability (LNP) with LoopIMeasurement All CLECs In Panty

1141 - 02 No of No Within %Wrthln Yes = 0

Cutovers 120 Minutes 120 Minutes No = 2
1200%

1000% . _. - - - . ...... -_._---.--~~-

Jan-OO 20 20 10000% 0 --+-- All CLECs

Feb-OO 4 4 100.00% 0 800% ••••• 'Standard

Mar-OO 41 32 7805% 2
~~~--~--~

60 0%
Apr-DO 34 34 100.00% 0

May-DO 38 38 10000% 0 400%

Jun-oo 27 27 10000% 0 200%
Jul-OD 55 55 10000% 0

Aug-DO 56 56 10000% 0
00%

0 0 0 0 0 0 0 0 0 0

Sep-OO 13 13 10000% 0
0 0 <:;' <:;' 0 0 <:;' 0 0 0
C .6 ro c. ;... c

~
6> 6. n

'" QJ '" " " QJ
Oct-OO 149 149 10000% 0 -, lJ.. :;; « :;; -, « (j) 0

271-No114.1a



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

October 2000

Kansas City. KS

Loop DisconnectlCross Connect Interval (% Within 120 Minutes) - Frame Due Time

Local Number Portability (LNP) i

II Measurement Ali CLECs in Panty

1141 - 03 No of No Within ~': Wltnrn Yes = 0

Cutovers 120 Minutes 120 Minutes No = 2
1200',

100 0', . - ..- . _....... -

Jan-OO a a n/a nia

\
---+-- ~ . :~~:c,

600'10Feb-OO 0 a n/a n/a . - _.- StanJacc

Mar-OO 0 a nia n/a
----

60 O'co

Apr-DO 0 0 n/a n/a

May-OO 264 264 100 00% 0 40 0%

Jun-OO 159 159 100.00% 0
200%

Jul-OO 546 546 10000% 0

Aug-DO 1.696 1.696 10000% a 00%
0 0 0 0 0 0 0 0 0 0

Sep-OO 553 553 10000% 0 0 0 CO' CO' 0 0 0 0 0 CO'
Co .0 iii a. >. Co

~
c" 6. U

Oct-DO 0 0 n/a "'
., "' ::J ::J .,

nla --, "- ::;; « ::;; --, « Cf) 0

Local Number Portability (LNP) with LoopIMeasurement I .AII CLECs In Panty

1141 - 04 No of No Within % WIthIn Yes = 0

Culovers 120 Minutes 120 Minutes No = 2
1200%

1000% - -. -.-. - -- - ... - -.....- - ._._.._~ ... --_._-_.__.,

Jan-DO 0 0 n/a n/a ---+--AII CLECs

Feb-DO 3 3 10000% 0 600%

J
- - - - - ·Standard

Mar-aD 0 0 nla n/a
~-------

60,0%
Apr-DO 0 0 n/a n/a

May-DO 40 39 9750% 2 40 0%

Jun-OO 7 7 100 00% a
200%

Jul-OO 1 1 10000% a

Aug-DO 0 a n/a n/a 00% ~

0 0 0 0 0 0 0 0 0 0
Sep-OO a a n/a n/a 0 0 CO' CO' 0 0 CO' 0 0 CO'

Co .0 iii a. >. Co :; c" 6. U
Oct-OO 25 25 "'

., "' ::J ::J .,
10000% a -, "- ::;; « ::;; --, --, « Cf) 0

271-No114.1b



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

October 2000

Kansas City. KS

Percent SWBT Caused Delayed Coordinated Cutovers • Coordinated Hot Cuts

Local Number Portability (LNP)IMeasurement All CLECs

115 - 01 No of o/e Later tt'1an BenchmarK \<: Later man Bencnmark % Later than Bencnmarl<..

Cutovers 30 Minutes ..: - Value" 50 Mmutes "z - Value' 2 Hours "z - Va'we

Nov-99 1.199 00(>0 -8 00 a 0'/, -2 00 a as, -'00

Dec-99 7.550 o O~/O -800 o Oc/:) -200 a a'·, -1 00

Jan-aD 1.262 00% -800 00'·, -2 00 o 00/C' -1 DO

Feb-OO 2.106 00% -8 00 0.0% -2 00 o O~,~ -100

Mar-OO 3.782 00% -8 00 00'/, -2 00 a 0''", -'00

Apr-OO 2.567 00% -8 00 00'/0 -200 00% -, 00

May-OO 835 o0°/: -8 00 00'/0 -2 00 a 0'., -10D

Jun-OO 10614 00% -8 00 00% -2 00 00% -100

Jul-OO 1921 00% -8 00 0.0% -2 00 O.O%l -100

Aug-OO 5.773 0,0°/0 -8 00 0.0% -2 00 OocYo -100

Sep-OO 3.535 OOC;,O -8 00 00% -200 00% -100

Oct-OO 11.804 00% -8 00 00% -2 00 00% -100

1 12 Mo Totalll 529481

All CLECs

No of Number °/6 Benchmark
100 00%

Cutovers Delayed Delayed "z - Value'
90 00%

Nov-99 1.199 a 000% -1.00
80 00%

Dec-99 7.550 a 000% -1.00
7000%

Jan-OO 1.262 a 0,00% -100

Feb-OO
60.00%

2106 a 000% -100

Mar-OO 3.782 a 000% -100
50.00%

-+-AII CLECs

Apr-OO 2.567 a 000% -100
40 00%

May-OO 835 a 000% -100
3000%

Jun-OO 10.614 a 000% -100
20 00%

Jul-OO 1.921 a 000% -100 1000%

Aug-OO 5.773 a 000% -100 000%
m m 0 0 0 0 0 0 0 0 0 0

Sep-OO 3.535 a 000% -1.00 m m 0 0 0 '7 0 0 '7 0 0 '7;. U C: .0 .:. 0. >- C: "S Cn "- U
Oct-OO 11.804 a 000% -1 00 0 '" '" '" '" '" .=; -, " '"Z 0 ...., u.. :; ...: :; « (I) 0

I 12 Mo Tota" I 5294811 01 a 00% I
Local Number Portability (LNP) with LoopIMeasurement All CLECs

115 - 02 No of % Later than Benchmark % Later than Benchmark ~iO Later than Benchmark
Cutovers 30 Minutes "Z - Value" 60 Minutes "z - Value" 2 Hours "z - Value"

Nov-99 79 00% -8 00 00% -2 00 00% -100
Dec-99 <~ a O~/a -8 00 00% -2 00 00% -100.1

Jan-OO 20 00% -8 00 00% -2 00 00% -100
Feb-OO 4 00(1/0 -8 00 00%\ -2 00 00% -1 00
Mar-OO 41 00% -8 00 000/) -2 00 00% -1.00
Apr-OO 34 88 0

/0 082 88%, 682 59% 488
May-OO 38 00%1 -8 00 00 0/0 -200 00% -100
Jun-OO 27 00% -8 00 00%) -200 00% -1.00
Jul-OO 55 00% -8 00 00 % -2 00 o O(>c -100

Aug-OO 56 00% -8 00 00% -2 00 00% -100
Sep-OO 13 00 % -8 00 00% -2 00 0,0% -100
Oct-OO 149 00% -8 00 OOG/o -2 00 0.0% -100

I 12 Mo Totalll 5731
All CLECs

No of Number % Benchmark 1000%
Cutovers Delayed Delayed "z - Value" 9 00%

Nov-99 79 a 000% -100 8 00%
Dec-99 57 a 000% -100 700%
Jan-OO 20 a 000% -1 00

6 00%
Feb-OO 4 a 0.00% -100
Mar-OO 41

500%

\
'-+:-AII CLECs Ia 000% -100

Apr-OO 34 3 8.82%
4 00%

682
May-OO 38 a 0.00%

3.00°;0
-100

Jun-OO 27 a 000% -100
200%

Jul-OO 55 a 000% -100
100%

Aug-OO 56 a 000% -100 000%

Sep-OO 13
m m 0 0 0 0 0 0 0 0 0 0a 000% -100 m en 0 0 0 '7 C? 0 S' 0 0 '7;. U C .0 ;e 0. >. C: Cn "-Oct-OO 149 a 000% -100 0 '" .'l; '" '" ~ ~ " '"

uz 0 u. ::::; ...: ::::; ...: (I) 0

I 12 Mo Totalll 57311 31 053 0/01

271-No115a



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

October 2000

Kansas City. KS

Percent SWBT Caused Delayed Coordinated Cutovers - Frame Due Time

Local Number Portability (LNPIIMeasurement AI, CLECs

115 - 03 No 0' % Later tnan Bencnmark :iC Later than Bencnmark % Later than Bencnrnarlo:,

Cutovers 30 Minutes 'z - Value' 60 Minutes "Z - Value" 2 Hours "z - Value

Jan-DO 0 n/a nia n,'8 n/a n'a n a

Feb-OO 0 n/a nla n/a n/a nia n a

Mar-OO 0 n/3 n/a n;a n/a n'a o a

Apr-OO 0 n/a n/a n/a n:a n:'8 ". a
May-OO 264 o 0'/0 -800 00'/, -200 00", -100

Jun-OO 159 00% -800 00% -200 00% -'00

Jul-OO 548 00% -800 0,0°;'0 -200 o 0,/" -100

Aug-OO 1696 00% -800 00% -200 00% -100

Sep-OO 553 00°/0 -800 0,0% -2,00 o O%l -100

Oct-OO 0 n/a n/a n/a nla n/a n/a

All CLECs

No of Number % Benchmark 10000%
Cutovers Delayed Delayed "z - Value"

9000%

8000%

70.00%
Jan-OO 0 0 n/a n/a

60,00%
Feb-DO 0 0 nia n/a

~-'- .•. _-,." .. __.•.. _---
5000%

Mar-DO 0 0 n/a nla -+-AII CLECs
4000% -_._------_._---

Apr-OO 0 0 n:a nla

May-OO 264 0 000% -100
3000%

Jun-OO 159 0 000'/0 -100
20,00%

Jul-OO 548 0 000"0 -100
1000%

Aug-OO 1,696 0 000% -1,00 000%
0 0 0 0 0 0 0 0 0 0

Sep-OO 553 0 OOO'J/o -1,00 0 0

'"' '"' 'i 0

'"'
0 0

'"'C .6

'"
a. c '5 '" a. ti

Oct-DO 0 0 nla nla <1l '" ::;; <t:
<1l ..;; ..., :> '" 0..., u.. ::;; <t: (/)

Local Number Portability (LNP) with LoopIMeasurement All CLECs

115 - 04 No of % Later than Benchmark % Later than Benchmark % Later than Benchmark

Cutovers 30 Minutes "z - Value' 60 Minutes "z - Value" 2 Hours "z - Value"

Jao-OO 0 n/a n:a n/8 nla nla nla

Feb-DO 3 00% -800 a OO/~ -200 o 0<:;"0 -100

Mar-DO 0 n/a nla n/a nla nla nla

Apr-OO 0 n/a nla nla nla nla nla

May-OO 40 00% -800 00% -200 00% -100

Jun-OO 7 00% -800 a 00/0 -2,00 00% -100

Jul-OO 1 00% -800 00% -200 00% -100

Aug-OO 0 n/a n/a n/a nla n/a nla

Sep-OO 0 n/a nla n/a n/a n/a nla

Oct-OO 25 0,0% -800 0,0%) -200 00 % -100

All CLECs

No of Number % Benchmark 10000%
Cutovers Delayed Delayed "z - Value" 9000%

8000%

7000%
Jan-DO 0 0 n:a nfa

6000%
Feb-OO 3 0 000% -100
Mar-DO

5000%
~'--=-AIICLECS]0 0 nla nla

40,00%
Apr-OO 0 0 n/a n/a ; 3000%May-OO 40 0 000% -100
Jun-OO 7 0 000% -100

20.00%

Jul-OO 1 0 000% -100
1000%

Aug-OO 0 0 nia nla 000%

Sep-OO 0
0 0 0 0 0 0 0 0 0 0

0 n/a
n/a I 0 0

'"' '"' 'i 0

'"'
0 0

'"'Oct-OO 25
C: .6 m a. C: '5 '" a. ti0 000% -100 ~ III <1l ..;; :> '"u.. ::;; « ::;;

...,
<t: Ul 0

271-No115b



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

October 2000

Kansas City. KS

Percent Missed Mechanized INP Conversions

IMeasurement All CLECs !
116 - 01 No of % Earlier Benchmark 'co Later tM n Benchmark % Later than Bencn'T',ar,. Cc Late- t~a" I S~~::"'~'3"

iConverSions than 10 Min "z -Value' 30 Minutes "z -Value" 60 Minutes "z -Value' =Heu-, - '~ a .. -:~

Nov-99 0 n/a nia nJa nfa n/a n,a n a - .i I
Dec-99 0 n:a n/a n:a n/a n:a n:a n a ,..., J

Jan-OO 0 n:a n:a n:a n/a n·a n'a n a - "

Feb-OO 0 n:a n/a n:a n:a nia n:a n a i',2

Mar-OO 0 n:a nfa n/a n/a nfa n:a n:a r. a
Apr-OO 0 n/a nfa n/a n/a n/a na n'a n a

May-OO 0 n/a n/a n/a n/a n:a na n,a n a

Jun-OO 0 n/a n/a n/a n/a n/a n:a na na

Jul-OO 0 n/a n/a n/a n/a n:a na n:a na

Aug-OO 0 n/a nfa n/a n/a n/a n/a n.a na

Sep-OO 0 n/a n/a n/a n/a n:a n,a n,a n:a

Oct-OO 0 n/a n/a n/a n/a n/a n/a n:a na

I 12 Mo, Totalll 011 n/al I n/al I n/al I n:al

All CLECs Overall

No, of Number Percent Benchmark

ConversIons Missed Missed "z -Value"
100%

Nov-99 0 0 n/a n/a 90%

Dec-99 0 0 nia n/a 80%

Jan-OO 0 0 n/a nia 70%

Feb-OO 0 0 nia n/a 60% ~-~.. -------

Mar-OO 0 0 n/a n/a 50% ~AIICLECs

Apr-OO 0 0 n/a n/a 40% -~-~---

May-OO 0 0 nfa n/a 30%
Jun-OO 0 0 n/a n/a

20%
Jul-OO 0 0 n/a n/a

10%
Aug-OO 0 0 n:a n/a

SeD-OO a a n:a n/a
0%

en en 0 0 0 0 0 0 0 0 0 0

Oct-OO a 0 nfa n/a
en en 0 0 '? '? 0 0 '? 0 0 '?:> u c .6 ro Q. >. c :; Cn 6.. U0 Q) '" Q) '" :J :J Q)

I 12 Mo, Totalll all 01 n:al
z Cl --, L.L :::; « :::; --, --, « en 0

271 - No 116



PERFORMANCE MEASUREMENT TRACKING

NXX

October 2000

Kansas City KS

Percent NXXs loaded and tested prior to the LERG EffectIve Date

S.'....8T
~- ....

Measurement All CLEes
117 - 01 , NXXs loaoed I\lumoer Per::enl Percen l Z-Value

& tested By LERG Date By LERG Oa!e 8y LERG Dale '20~c

Nov-99 0 0 nia o a rva i
'OO~,~

/\
I

Dec·99 0 0 n a n.a rva

Jan-DO a a n:a 00'·, rva 80',
Feb-CO 3 I 333% 00', ·057

--+--- :; :.:=-
Mar-DO I 0 00'·, J 0', 000 60',

/\;\
~

~._- -
-\pr-OO 0 a rva n.a na -

May-aO a 0 n:3 rva rva 40% ,
Jun-CO 0 0 nis nia n;a

i
Jul-OO , 0 o O"i~ 100 O~,~ 141 20%

Aug-OO 0 0 r~'a n.a rva

Sep-OO 21
2~ I 952% 500% -2 17

O~:l1

'" '" 0 0 0 0 0 0 0 g 0 0

Cel·OO 0 nla n.la n:a '" '" '? 0 0 '? 0 0 0 0 0
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~ 0
~
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Average Delay Days for NXX Loaded and Tested

Measurement All CLECs SWBT
, 18 - 01 'It Late Average Average Z-Value

iOrders Delay Days Delay Days
20

NOIJ-99 0 n/a n.a n:a ! 18
i

Dec-99 0 niS n:a nia i '6

Jan-DO 0 n:a 1800 nia
I

14

Feb-DO 2 50 11 00 -490 i 12
---.--~._-

Mar-CO 1 80 '600 ·586 '0
--'-SI/\/BT

I
Apr-DO 0 nia n'3 nla I 8

... ... All ClECs
-----~-

May-OO 0 nia n:a n,'a
6

Jun-OO 0 n,a n:a rva
4 .'

j

Jul-OO 1 50 n:a n.'a
2 ............Aug-aD 0 n/a n/a n:a

SeD-DO I 30 100 141
0

'" '" 0 0 0 0 0 0 0 0 0 0

Oel-OO 0 rva nia nla '" '" 0

~
0 0 0 0 '? 0 0 '?

~ ~ ~
;..

~ ~
0> ~ g~

c.
~

0

I Totad I 5 I 521 I 1280/
z 0 « « "'12 Me-

Mean Time to Restore (Hours)

Measurement All CLEes SW8~

I 30
119 - 01 No of Trouble Avg Time Avg Time Z-Value

ReDorts to Restore t~ Restore

25
Dec-99 0 nla n:a Na

Jan-OO 0 <Va 2451 n/a 20
Feb-DO 0 n/a 108 n,a

Mar-DO 0 rva 1098 n/a '5 I--+-SW8T I
Apr-OO 0 o.a S 31 n.a i""""·" AliCLECs:

May-DO 0 rva 283 n,a '0
... un-CO 0 o/a 692 n,a

Jul-OO 0 fOlia 205 o/a 5

/l..ug-OO 0 oJa n,a nia
0Sep-OO 0 nia n·a o,a

'" 0 0g g g 0 0 g is 0
Oct-DO 0 nia 611' n/a '" '? 0 0 0 0

~ c
~

~
c.

;..
~ ~ g. ~ 8~

~I 12 Mo Totad I 01 nla I I 7771 a ~ ~ « « "'
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